ObLWH yCnosuA

Ha A0roBopa ¢ KpaliHuTe notpedbutenn Ha “UHTEPCAT” OO/ - npeanpustue, KOETO MMa NpaBo Aa
npepocTasa Ha TeputTopuaTa Ha Penybinka Bbarapus eNeKTPOHHU CbOBLNTENHU MPEKU U YCAYTU -
pa3npocTpaHeHne Ha paamo- U TeJIEBU3MOHHM NPOrpamm 1M AocTbn A0 MHTEepHET, KaKTo U CBbP3aHu C
N KbM TAX AOMbJAHUTENHN YCAYTN.

(v3m. n pon., B cuna ot 01.10.2016r.)

1. MpegmeT 1 06LWM NONOKEHUA

1.1. C te3n 06wy ycnosus Ha gorosopa mexay “MHTEPCAT” OO/, cbe ceganuuLe 1 agpec Ha
ynpasneHue: rp. Mesgpa, ya. ,leopru umutpos” Ne 21, eT. 1, an. 3, EMK: 816093327, HapuyaHo no-
pony MHTEPCAT w Herosute KpaHW noTpebutenn n aboHatu, HapuyaHu no-goay ,,MOTPEBUTENN”
Ce yperkaaT ycioBUATa U PeabT 3a NpeaoCcTaBAHE Ha TeputopusaTa Ha Penybanka bbarapma Ha
€N1EeKTPOHHM CbOBLLMTENHN MPENKM U YCAYTU - YCAIYTU 3@ Pa3NpPOCTPAHEHME Ha Paamo- U
TENEeBM3MOHHM NPOrpamm U A0CTbN 40 MHTEPHET, KaKTO U CBBP3aHM C TAX AOMbAHUTENHM YCAYTU.

1.2. Tean O6wu ycnosma ca 3agbmkutenHm sa MHTEPCAT n MOTPEBUTE/IUTE u ca HepasgenHa vacTt
OT MHAMBUAYANHUA LOFOBOP, CKAOYEH MeXay TAX. O6LWMTe YCAOBUA MMAT 334 b/IKUTENEH XapaKTep
cnpsmo NOTPEBUTE/TUTE oT MOmeHTa Ha npuemaHeTo um. NMpruemaHeTo Ha HacToAwmTe O6LWm
ycnosua ot NOTPEBUTE/IUTE ce n3sbpLuBa CbC CKAOYBAHETO HA UHAMBUAYANEH NMUCMEH A0roBOp.

1.3. MOTPEBUTE/IN Ha ycnyrute moraT ga 6baat dmusnyeckn nnua, e AHONMYHU TbProBLUMU,
OPMANYECKM NnLLA U APYTK, KOUTO NON3BAT UK ca 3asSiBUIN NO/I3BaHE Ha e/IeKTPOHHA CbobLWwuTeNHa
ycnyra, npegocrtasaHa ot MHTEPCAT.

2. Bupose ycnyrn, npepoctasaHun ot UHTEPCAT upe3s MPEXKATA
2.1. UHTEPCAT npepgoctasa upe3s MPEXATA egHa uam HAKOJIKO OT CAeHUTe YCAyru:

2.1.1. PasnpocTpaHeHe Ha paano- U TeNeBU3NOHHM NPOrpamu U AONbAHUTENHA MHPopMauma Mo
CMUCBb/IA Ha 3aKoHa 3a pagmoTo U TenesBusuATa (3PT), KaTo OCHOBEH WM AOMbAHUTENEH MakeT
nporpamu, NpenocTaBaAHU B HEKOAMPAH Uan KogmpaH sma Ha NMOTPEEUTE/TIUTE n npuemaHn ot Tax
NnocpeAcTBOM KpaiHU yCTpoKcTBa (Npw cnasBaHe Ha M3UCKBAHWMATA 3a KavecTBo cbrnacHo BAC EN
50083-1, 6AC EN 50083-7, BAC EN 50083-8, 6AC 17224 v BAC 17265). YacT oT nporpamuTe moraT Aa
6bAaT AONBJAHUTENHO KPUMNTUPAHU C LN M3UCKBAHE Ha AOMb/AHWUTENIHO 3anallaHe Mpu TAXHOTO
notpebneHue.

2.1.2. Ooctbn o UHTepHeT yupes KabeneH mogem no ctaHaapT EURO DOCSIS, ypes LAN TexHonorus
n/van no 6esxuueH nwvT no Wi-Fi ctangapt. CKopocTTa Ha ycayrata gocTbn A0 MHTepHeT He e
rapaHTupaHa.

2.1.3. JonbAHUTENHM YyCAYyrKM KaTO MPeHOC Ha CUrHanaW, BMAeOo MO MNOpbyKa, TeneBM3MOHEH
CNPaBOYHUK N Ap. CBbP3aHU C OCbLLECTBABAHE Ha eneKTpOHHO-C'bO6LLI,VITe}1HM AeﬁHOCTM.

2.2. MNpu npepocTtaBaHeTo Ha ycayruTe no 1. 2.1. MHTEPCAT e gnbXHO Aa ocUrypAaBa KayecTBo Ha
obcnyKBaHe, onpeaeneHo oT ciegHUTe CTOMHOCTU Ha NoKasaTtenuTe:



2.2.1. BpeMe 3a OTCTpaHABaHe Ha noBpeau — Ao 24 (aBageceT U YeTMpu) Yaca;
2.2.2. BpeMe 3a MbpBOHaYa/IHO CBbP3BaHe KbM MpeKaTa — a0 12 (gBaHageceT) yaca;

2.2.3.3aycnyrute no T. 2.1.2: nocTurHaTa CKOPOCT Ha NpeAaBaHe Ha AaHHW — MaKCMManHa
NMOCTUIHaTa CKOPOCT Ha NpeAaBaHe Ha AaHHU - CbobpasHO U3BpaHUAT TapudeH nNaaH ot
MOTPEBUTENA; MMHMMANHA NOCTUTHATA CKOPOCT Ha NpeAasBaHe Ha AaHHM - He No-MankKo ot 1/3
(epHa TpeTta) yacT oT o6sBEHATa MaKCMMa/iHa CKOPOCT Ha NpeAaBaHe Ha AaHHU CbobpasHo
n3bpaHuAT TapudeH nnaH ot MOTPEBUTE/IA; cpeaHa CTOMHOCT Ha NpegaBaHe Ha AaHHK - 4/5
(4eTnpm neTun) yacT oT 0bABEHATAa MaKCMMaiHa CKOPOCT Ha NpeAasBaHe Ha AaHHU CbobpasHo
n3bpaHuAT TapudeH nnaH ot MOTPEBUTE/IA; cTaHgapTHO OTK/IOHEHUe Ha ckopocTTa - 1/5 (eaHa neT)
YacT oT 06ABEHaTAa MaKCMMasiHa CKOPOCT Ha NpefaBaHe Ha AaHHM CbobpasHO U3bpaHUAT TapudeH
nnaH ot MOTPEBUTENSA,;

2.2.4. 3a ycnyrute no 1. 2.1.2: KoedUUMEHT Ha HeyCNeLWHUTE ONUTK 3a NpegasBaHe Ha AaHHM —ao 0,01
%;

2.2.5. 3a ycnyrute no 1. 2.1.2: 3aKbCHEHME NPU NpegaBaHe Ha AaHHM (eAHOMOCOYHO) — cpeaHa
CTOMHOCT Ha 3aKbCHEHWMETO NpPW NpefaBaHe Ha AaHHK - 7,0 50 Ms; CTaHAAPTHO OTKNOHEHMWE Ha
3aKbCHeHMeTO - 4o 20 ms;

2.2.6. NPOLEHT Ha }Kanbute OTHOCHO KOPEKTHOCT Ha cmeTKuTe - fo 0,001 % Ha cmeTKuTe, 3a
KOPEKTHOCTTA Ha KOMUTO Ca NOAAaAeHM Xanbu, cnpamo obLwms 6pon nsgageHn CMeTKU;

2.3. UHTEPCAT, npu Hann4me Ha TEXHUYECKA Bb3MOKHOCT, 3aMo4Ba NPeaoCTaBAHETO Ha e/1IeKTPOHHMU
CbOOLWMTENHM YCAYTM B CPOK A0 12 (ABaHaAeceT) Yaca, CYMTAHO OT NoJsly4aBaHe Ha UCKaHe OT
NMOTPEBUNTENA, korato MOTPEBUTENAT pasnonara ¢ pusmyecka cebp3aHocT o MPEXKATA.

Bceku cnyyai Ha nonyydeHo ot MOTPEBUTE/] nckaHe 3a NnpeaocTaBAHETO Ha €NEeKTPOHHM
cbobwuTenHu yenyru, B Koito MOTPEBUTE/IAT He pa3nonara ¢ ¢pM3mMyecka CBbP3aHOCT A0
MPEATA, ce pasrnexaa nootaesnHo, U MoXKe Aa 6bae 0TKasaHo CBbP3BaHe Npu Annca Ha
TeXHUYECKa Bb3MOXKHOCT 33 TaKOBa.

2.4. NHTEPCAT aKTuBMpa 3asBEeHUTE eN1eKTPOHHU CbOBLMTENHUN YCNYTU B CPOK A0 24 (aBageceT un
YyeTUpK) Yaca cneq KaTo ca U3NbAHEHN CAeaHUTe YCA0BUA: NognucaH e MHaMBMAayaneH A0roBop 3a
ycnyru; nsrpageHa e ¢pmsmdecka cebpsaHoct go MPEXATA, korato MOTPEBUTESIAT He pa3snonara ¢
TaKaBa; 3anNnaTeHM ca eLHOKPATHA LieHa 3a CBbP3BaHe, KaKTo U Ab/MKMMA MeceyHa aboHameHTa
LueHa, cbobpasHo Te3m 06w ycnosua n nsbpanua ot MOTPEBUTENIA aboHameHTeH nnmn TapudeH
NAaH 1 AeiCcTBaLLlaTa KbM MOMEHTA Ha CK0YBaHeTO Ha MHAMBMAyanHMA A0roBOp LEeHOBa /IMCTa 33
ueHuTe Ha npegocTaBaHuTe oT UHTEPCAT eneKkTpOHHU CbOBLLUTENHN YCAYTA .

2.5. MNpu akTMBMPaHe Ha ycayraTa ce cbcTaBAa KoHCTaTMBEH M Npvemo-npeaasatesieH NPpoTOKoA —
Hepasze/iHa YacT OT A0roBopa 3a YCAYyrv, KOMTO CbAbpKa AaHHM 32 NPeA0CTaBEHOTO Ha
MOTPEBUTENA obopynBaHe v 33 aKTUBMPAHETO Ha ycayraTa. [IpoToKoAbT ce NoAnMcBa oT
MOTPEBUTENA n ot npeactasuten Ha MHTEPCAT.

2.6.2.6. (n3m. 1 gon., B cuna o1 01.10.2016 r.) UHTEPCAT noaabpska Ha cTpaHuuuTe cu B MHTepHeT
Ha agpec www.intersat.bg akTyanHa nHpopmauma, KoaTo 06HOBABA NEPUOANYHO, OTHOCHO BUAOBETE,



ONMUCaHMETO M NapaMeTpuTe Ha NpegnaraHUTe enekTPOHHM CbOBLLMTENHN YCAYTU, NpeameT Ha Te3u
06LLM YCNOBUA, B TOBA YMCNO aBOHAMEHTHM NIaHOBE, AOMbJHUTENHNUTE YCIYTU, KaKTO U Apyra
nHdopmaLms, CBbp3aHa € TAX, Cbobpa3HO cbobpa3HO U3UCKBaHMATA Ha 3aKOHa 33 eNIEKTPOHHMTE
CbOBLLEHMA U OCTAHANNTE HOPMATUBHM M aAMUHUCTPATUBHU aKTOBE NO HEroBOTO NpuUaaraHe.

2.7. UHTEPCAT npepgocTasda cnegHuTe Bb3MoXXHOCTU Ha NOTPEBUTE/IA 3a TexHMYecKa U TbproBcKa
noaapbKKa n obcnyKeaHe:

2.7.1. B Tbprosckute ob6ekt Ha UHTEPCAT, Ha aapecu 1 ¢ paboTHo Bpeme, Ny6nKyBaHM Ha
NHTepHeT cTpaHnuaTa Ha MHTEPCAT: KoHcyATUpaHe, npueMaHe Ha 3adaBKM 3a YCIYrM U TEXHUYecKa
NoOAAPBKKA;

2.7.2. BbB BpemeTo o1 08,00 4. Ao 21,30 u., Ha Ten. 0910/92396 3a TexHMYeCKa NoAapbXKKa U B
paboTHO Bpeme 3a NpMemMaHe Ha 3asaBKM 3a YCYTU.

2.7.3. Ypes noceweHne Ha agpec Ha NOTPEBUTENA cnep npeasaputenHa 3adasKa, nogageHa ot
cbwuAa. Npn yctaHoBABaAHE HA HEM3MPABHOCTKU, NPUYNHEHU uanm gonycHaTtu ot NOTPEBUTE/A,
NOCEeLLEHNETO Ce TaKCyBa MO TeKyL,aTa LeHoBa JnCTa.

3. [Jorosop 3a ocurypasaHe Ha goctbn 4o MPEXKATA n npegoctasaHe Ha ycayrm Ha MOTPEBUTEJTUTE

3.1. JorosopbuT mexay MHTEPCAT n NOTPEBUTENA Ban3a B cuna B 7-a4HEBEH CPOK cnes,
CK/IIOYBAHETO MY.

3.1.1. [loroBopbT MOKe Aa Baese B cuna HeszabasHo, ako NMOTPEBUTE/IAT nucmeHo e 3a8BuUN
YKeNaHueTo cu.

3.2. B goroBopa ce noco4sar:

3.2.1. uaeHTnduKaumMoHHM gaHHu Ha MOTPEBUTENA, KakTo 1 TenedoH (dbakc), eneKTpoHeH agpec 1
agpec Ha NMOTPEEUTENS;

3.2.2. naeHTUdMKaLMOHHN aaHHN Ha MHTEPCAT;

3.2.3. B4, 1 onncaHue Ha ycayrute, KouTo we ce nonssat ot MOTPEBUTE/A;
3.2.4. cpoK Ha NON3BAHE Ha YCAYruTe, KOWTO € U CPOK Ha A0roBopa 3a yCayru;
3.2.5. ueHu, LeHoBM NAKETU AN TapUPU, KaKTO 1 YCIOBUA M CPOKOBE HA NNALLAHE;

3.2.6. ycnoBus 3a NpoAbAXKaBaHE M NMPeKpaTABaHe Ha A0roBopa, KakTo M APYrv YCA0BMA KaTo:
HEeYyCTOMKM 1 0be3LeTeHuns, CBbP3aHN C MPeKpaTABaHe HA AOroBOpa, e4HOCTPAHHO NpeKpaTABaHe Ha
[0OroBopa OT CTpaHa Ha aboHaTa c e4HOMEeCeYHo Npean3BecTue;

3.3. Mpw cKNtoYBaHe Ha MHAMBUAYaNHMA forosop 3a ycayrn MOTPEEUTENAT ce nageHTnduumpa,
KaKTo cnenBa:

3.3.1. 33 dpM3nYECKN 1L BbArapcKuU rpaskaaHu - ¢ BaiMAEH AOKYMEHT 338 CAMOJIMYHOCT C BNUCAHMU:
UMe; eANHEH rpaxgaHckm Homep (EFCH); Homep, AaTa M MACTO Ha M3JaBaHe Ha AOKYMEHTa 3a
CaMOJ/INYHOCT; NOCTOAHEH aApec Ha TepuTopusaTa Ha Penybanka bbarapums.



3.3.2. 33 $M3MYECKM 1A - TPaXKAaHM Ha Apyru cTpaHu oT EC - ¢ BanmAaeH AOKYMEHT 32 CaMOIMYHOCT
C BMMCAHU: UMEe; HOMEP, AaTa U MACTO Ha M34aBaHe Ha AOKYMeHTa 3a CAMOJIMYHOCT; MOCTOAHEH
afpec uav BannaeH AOKYMEHT 32 CAMOJIMYHOCT HA NPOABIKUTENHO UM NOCTOAHHO Npebusasaly B
Penyb6avka Bbarapus rpa*kaaHuH Ha cTpaHa YaeHKa Ha EC.

3.3.3. 32 pM3MYECcKM iIMua-TpaXKaaHn Ha CTpaHu n3BbH EC, Npoab/AXKUTENHO UM MOCTOAHHO
npebusasalwim B Penybimka bbarapua - ¢ BanuaeH 4OKYMEHT 32 CAMOJIMYHOCT C BIIUCAHU: UME;
IMYeH Homep Ha YyKaeHel, (JTHY); Homep, AaTa U MACTO Ha U3JaBaHe Ha JIOKYMEHTa 3a
CaMOJIMYHOCT; MOCTOAHEH aapec Ha TeputTopusaTa Ha Penybaunka bbarapums.

3.3.4. 32 opUANYECKN NLA, e4HONIMYHU TbProBuUM U APYrK OpraHU3aLmm - yaoctoBepeHme 3a
aKTya/IHO CbCTOSIHUE, M34a4eHO OT KOMMNETEHTEH OpraH He No-paHo OT 6 (WwecT) meceua, Nnpeau
npeaocTaBAHETo My, eAMHeH uaeHTudukaumoHeH Koa (EMK), koa no pernctvp BY/ICTAT, n KbaeTo e
NPUNOXKUMO, NAEHTUPUKALNMOHEH HOMED 33 HYXKAMTE Ha 3aKOHa 3a JaHbKa Bbpxy gobaBeHaTa
CTOMHOCT.

3.4. Mpw cknrouBaHe Ha aorosopa 3a ycayrn MHTEPCAT nma npaBo Aa M3UCKBA U APYrn AOKYMEHTH,
HeobXo4MMM 33 CKAOYBAHE HA MHAMBUAYANHUA AOFOBOP 3@ YC/AYIW, KaKTO U AaHHW, HE0O6X0AMMM 33
M3aaBaHe Ha MecedyHuTe PpakTypu 3a gbmkummte ot NMOTPEEUTENIA cymn. JoKymeHTUTe moraT Aa ce
nsnonssat oT MHTEPCAT camo 3a peanusmpaHe Ha NpaBa U U3MbJHEHME Ha 3a4b/IXKEHUA N0 Tesn
0O6uwm ycnoBuaA 1 oroBopa 1 B CbOTBETCTBUE C M3MCKBAHMATA Ha 3aKoHa U Te3n Obwm Ycnosus.
MHTEPCAT HAma aa nsuncksa ot NOTPEBUTE/IA AOKYMEHTH, KOUTO He Ca CBbP3aHU C NpeaoCcTaBsaHe,
No/si3BaHe UM NPeKpaTABaHE NOA3BAHETO Ha YCayru.

3.5. MUHTEPCAT Mma npaBo NMCMEHO A3 YNb/JIHOMOLLLABa TPETU AMLA A CKAOYBAT OT HErOBO MMeE
[0roBOPWM 3a YCAYIY € IMUaTa, Kenaewm aa ctaHat MOTPEBUTE/IU Ha mperkaTa, KaKTo U Aa cbbupat
nnawanma ot MOTPEBUTE/IM no gorosopuTe 3a yCAyrn oT HEroBO UMe, KaTo MHPopmMmupa
cblecTsyBawmTe n noteHunanHmnte NMOTPEBUTE/IN no nogxoaALl, HA4YMH 33 HAIMYMETO HA TAKOBA
yNbJHOMOLLABAHE.

3.6. MHTEPCAT Mma npaBo Aa oTKarke ckarouBaHe Ha gorosop ¢ NOTPEBUTE/, npu Hannume Ha
HAKOA OT chegHUTe Xmnotesu:

3.6.1. MOTPEBUTEJIAT He npenocTaBm faHHK, usncksaHun ot UHTEPCAT;

3.6.2. MOTPEBUTENIAT He npepocTtasm Ha MHTEPCAT noncKaH AOKYMEHT, YA0CTOBEPABALL, BEPHOCTTA
Ha NOCOYEHUTE AaHHU;

3.6.3. MOTPEBUTEJIAT e B HeM3Nb/IHEHME Ha CBOE 3a4b/IXKeHMe Mo APYr 4OroBOp, CKAKOYEH C
NHTEPCAT;

3.6.4. e yctaHoBeHo oT MHTEPCAT, ue MOTPEEUTE/IAT e nsnonsean unum e gonycHan aa 6vaat
M3M0/13BaHWN KPalHU eNEKTPOHHU CbOBLLMUTENHM YCTPOMCTBA UM ENEKTPOHHU CbOBLLUTENHM YCAYTU
3@ HE3AKOHHM LLeIv NO APYr AOr0BOp 3a NPefocTaBsaHe Ha eN1eKTPOHHM CbOBLMTENHN YCaYyTn OT
NHTEPCAT;

3.6.5. NPy INNCa Ha TEXHMYECKA Bb3MOXKHOCT 3a NpeAocTaBAHe Ha YcayraTa.



3.6.6. Mpu anncarta Ha nucmeHo nsaseHo ot NOTPEBUTE/IA KenaHue 4OroBop®T 4a B/e3e B cuaa
He3abasHO B c/iydanTe, Korato MHTEPCAT npepnoctaBs KpaliHW YCTPOMCTBA 3a NO/I3BaHE Ha ycayraTa.

3.6.7. MOTPEBUTENAT He e gonycHan MHTEPCAT no nmota cu 3a npucbegmHasaHe Kbm MPEXRATA,
KOraTo TaKoBa e He0b6XxoAMMO 3a NPeAoCTaBAHE Ha 3asiBeHaTa ycayra.

3.6.8. NOTPEBUTENIAT uma HensnnaTeHn 3aabakeHns Kbm MHTEPCAT (BKA., HO He camo, 3a
MECEYHWN TAaKCK, HEYCTOMKM, 0be3LeTeHns 1 4p.) No BeYe NpeKkpaTeHN 4OroBopHu.

3.7. U3ameHeHMe Ha UHAnBMAYaNeH A0roBOpP 3a YCAyrM ce A0oNycKa Npu cneaHuTe obcToATeNcTBa:
3.7.1. "3meHeHue Ha A0roBopa MOXKe Aa NMOUCKa BCAKA OT CTPAHMUTE B CPOKA HA AENCTBMETO MYy;

3.7.2. ©3SMeHeHue Ha AO0roBopa moxe ga ce N3BbpLln Npn Haanvyme Ha Henpeoaoanmma cuna, npu
NPOMAHA Ha 3aKOHOA4ATENCTBOTO NN NPU pa3nopexXgaHe Ha KOMNETEHTEH AbPXKaBEH OpraH,
AEVICTBaIJJ, B PaMKWUTE Ha AadeHAaTa MYy OT 3aKOHA KOMNETEHTHOCT,

3.7.3. cTpaHuTe MoraT Aa NpaBAT U3SMEHEHUA U A0MNb/IHEHUA HA AOrOBOPUTE CaMO C AOMbAHUTENHN
NUCMEHM CNopa3yMeHUA, KOUTO CTaBaT HepasaesiHa YacT OT A40roBopa 3a yCayru.

3.8. foroBopbT 3a ycayru mexay NOTPEBUTENA u MHTEPCAT moxKe Aa 6bae CKAoYeH ¢ unm b6es
onpegeneH Cpok.

3.8.1. Korato f0roBopbT € CK/IOYEH C ONpeaeneH Cpok, c/ied, U3TUYAHETO Ha CPOKa A0roBopbT
aBTOMaTU4HO ce npeobpasysa B 6escpoyeH 6e3 NpomsaHa B yCNOBUATA My.

3.8.2. Korato foroBopbT € CK/IOYEH C onpeaesieH CPoK, To MoKe a 6bae Npoab/rKeH 3a HOB CPOK
Camo Npu U3pUYHO NUcmeHo cbrnacue Ha NMOTPEBUTENA.

3.8.3. MaKcMManHUAT CPOK Ha Aorosopa e 2 (ase) roamHu.

3.8.4. KoraTto ycayra ce npeanara ¢ 4orosop ¢be cpok no 7. 3.8.3., To MHTEPCAT npepoctasA
BbH3MOXHOCT 33 CK/IlOYBAHE Ha AOrOBOP 33 CbLLLATA YC/yra U CbC CPOK 1 (eAHa) roamHa.

3.9. dorosoptbT 3a ycayrm mexgy NMOTPEBUTENIA n MHTEPCAT ce npeKkpaTtaBa No eguH OT cnegHute
HaYMHU:

3.9.1. No B3aMMHO cbrnacme, n3paseHo NMMCMEHO OT CTPAHUTE;
3.9.2. EaHocTpaHHo, 6e3 npeaussectne oT MHTEPCAT B HsiKOW OT cnegHuUTe Cay4Yau:

3.9.2.1. npu HeM3NbAHEHME Ha KoeTo U Aa e oT 3aab/iKeHuAaTa Ha NMOTPEEUTENA no T.11.4., 7. 9.1.2.
nT.9.1.3. ot Tesm O6Wm ycnosus;

3.9.2.2. aKo ce yCTaHOBM, Ye NpegocTaBaHaTa/uTe ycayra/vm ce Msnon3sat B HapyLUeHWe Ha
NPUNOMKMMOTO BbArapPCKO, EBPOMNENCKO U/NAM MEKAYHAPOAHO 3aKOHOAATE/ICTBOTO;

3.9.2.3. aKo ce yctaHoBM, Ye MOTPEBUTE/IAT He n3non3Ba ycayrata 3a CO6CTBEHU HYKAM, a
npeaocTasa YCAyrM Ypes HeAa Ha TPeTU CTPaHu;

3.9.2.4. npu xunoTesaTta Ha T. 3.6.7., KoraTto ToBa Npoab /iK1 noseye ot 30 (TpuaeceT) AHu;



3.9.3. He3abaBHO Npu HacTbNBaHe Ha 06CTOATENCTBA HA HENPEOAOAMMA CUN3;
3.9.4. He3abaBHO NO cuiaTa Ha aKT Ha KOMMETEHTEH AbPXKaBEeH Oprax;

3.9.5. [loroBop®bT ce npekpaTABa Npy OTKPMUBAHE HA NPOU3BOACTBO NO IMKBUAALMNA UAN
HECBHCTOATENHOCT MO OTHOLIEHME Ha NoTpebuten — topuanyecko anue. [JoropopsuT ce NpeKpaTaBa
npW CMBbPT Ha NOoTpebuTen, KoraTto NocneaHUAT e pusnyecko anue. B nocneaHuns caydan,
HacneAHUUMTE NO 3aKOH OTFOBAPAT 3@ Bb3HUKHAIMUTE 3a4b/IXKEHUA HA NOYNHANMA NOoTpebuten
cbobpasHo asnoBeTe CU B HacneaCTBEHATa Mmaca.

3.9.6. lE|,OI'OBOp'bT MOXe Oa Ce NpeKkpaT C eagHOMeCeYHO npeansBecTtme OT BCAKA OT CTPAHUTE U 6es
Aa € Hannue Hensnb/IHEHME Ha ApyraTa CTpaHa.

3.9.7. NOTPEBUTEJIAT moxe aa npekpaTtn 4Orosopa e4HOCTPAHHO B CPpOKa no T. 3.1. oceeH B
Cny4yauTe Ha npunaraHe Ha T. 3.1.1. oT HacToAwmTe O6LWM ychoBumA.

3.9.8. NOTPEBUTE/NIAT morKe ga npeKpaTh goroBopa 6e3 HauMcnsBaHe Ha HeYCTOMKM 3a
npesocTaBAHaTa ycayra, B Cyvai Yye ycayrata ce npefocTaBs Ha NoTpebuTens noa MUHUMAAHO
onpegeneHuTe no T. 2.2. HUBA Ha KAYeCTBO, aKO Ca U3MbJIHEHWU YCNOBUATA MO T. 7.2. OT HAcToALLUTE
0O6uwwm ycnosus.

3.10. MOTPEBUTE/IUTE moraT Aa NpexsbpaAT Ha TPETU UL U3LAN0 UM YaCTUYHO npaBsaTa u/muam
3a4bXKEHUATA CM MO CKAOYEHUA NO peaa Ha Tasn T. 3. gorosop ¢ MHTEPCAT, camo ako MHTEPCAT e
03N npeagapuUTeNHO U3PUYHOTO CU MUCMEHO CbI/Tacue 3a OCbLLECTBABAHE Ha NMPEXBbPAAHETO, OCBEH
aKO He e NpeaBuaeHO Apyro B AOroBopa.

3.11. BpemeHHO cnmMpaHe Ha ycayra ce n3BbpLUBa N0 U3PUYHA NUCMEHa 3asaBKa Ha NOTPEBUTENA
npu cnegHUTe yCnoBuA:

3.11.1. BpeMeHHOTO CNMpaHe e 3a CPOK He No-Masiko oT 2 (ABa) mecela M He nNoBeye OT 6 (LecT)
MeceL,a B paMK1Te Ha eHa KaneHaapHa rogmHa.

3.11.2. BpemMeHHO crnmpaHe MoXKe Aa ce 3aABM CaMO BeAHbXK B paMKUTE Ha eHa KaJleH4apHa
roguHa.

3.11.3. BpemeHHO cnupaHe ce npegocTaBa camo B cayyaid, ye MOTPEEUTENAT:
3.11.3.1. e pu3mnyecKko nuue.

3.11.3.2. KbM MOMEHTa Ha NoAaBaHe Ha 3asAB/IEHNETO yCayraTa ce npeaocTasa no 6escpoyeH
Aorosop.

3.11.3.3. e 3annaTtna BCUYKM d)aKTpr N HAYNCNEHU 3a4b/TKEHUA C USK/TKOYEHNE Ha CYMU, HAYNUCNEHN
3a ycayrata ¥ OoTHOCMMU KbM Nepnoaa Ha BpeMeEHHO CnnpaHe.

3.11.3.4. e 3annatun onpegeneHata ot MHTEPCAT egHOKpaTHa Takca 3a BpeMeHHO CnupaHe Ha
ycayraTa.

3.11.3.5. CKAOYM HapOYHO CnopasymeHue 3a NpeKkpaTABaHe Ha A40rosopa 3a ycayrata no B3aMmHoO
cbrnacue 1 BbpHe NpPeaoCcTaBeHOTo My 060pyABaHe, ako MMa TaKoBa.



3.12. Bb3obHOBABaHe Ha BpeMEeHHO CrpsaHa yc/ayra ce M3sbpLuBa Mo U3PUYHA NMCMEHA 3aABKa Ha
MOTPEBUTENA cnep n3TMYaHETO Ha CpOKa 3a CnMpaHe, HO He MNO-KbCHO OT 6 (LecT) mecela oT gaTtaTta
Ha 3aAB/IEHMETO 33 BPEMEHHO CNMpPaHe.

3.12.1. B caiyyait 4e KbM MOMEHTA Ha Bb3CTaHOBABaAHE Ha BPEMEHHO CrpsiHa YCayra cbliaTa He ce
npeanara ot MHTEPCAT BbB BMAa M KOZIMYECTBOTO, B KOMTO e 6M/1a npeaocTaBAHa B MOMEHTA Ha
BpeMeHHoTO 11 cnupaHe, NOTPEBUTENAT nma npaBo Aa Noay4M paBHOCTOMHA gpyra ycayra uan aa
Ce OTKaKe OT Bb3CTaHOBABAHETO Ha ycayrata 6e3 Aa Tbpnu CaHKLMW.

3.12.2. Npu Bb3CTAaHOBSAIBAHE Ha BPEMEHHO CMpsHa yc/ayra ce CKao4YBa HOB 6e3cpoyeH A0roBop 3a
cbuata, ocseH ako NMOTPEBUTENIAT He 3aABM U3PUYHO XKenaHne 3a CKAKYBaHe Ha CPOYeH A0roBop.

3.12.3. MMpu Bb3CcTaHOBABaHe Ha BpemeHHO cnpaHa ycayra NOTPEBUTENIAT He aobnxku 3annawaHe Ha
ueHanoT.11.4.1.

3.13. UHTEPCAT yBegomsea NOTPEBUTE/IA 3a 06CcTOATENCTBOTO Ha U3TUYAHE Ha CPOKa Ha
WHANBMAYANHUA OOTOBOP HE NMO-KbCHO OT eANH MeceL, Mpean HacTbMBaHe Ha CbLLOTO MO eAMH OT
n3bpoeHuTe cnocobu. N360pbT Ha CNOcob ce onpeaens oT HaAMYHATA MHGOPMaLLMSA 3a BPb3Ka C
MOTPEBUTENA 1 oT TexHMYecKaTa Bb3MoKHOCT Ha MHTEPCAT. Bcekun ot nsbpoeHute cnocobu uma
eZlHaKBa C1J/1a U ce cYMTa 32 CAaMOCTOATE/THO AOCTaTbYeH:

3.13.1. Ypes KpaTKo TEKCTOBO CbODOLLEHNE, N3NPaTEHO Ha MOBUIEH HOMEP Ha noTpebuTtens,
peructpupan 8 UHTEPCAT.

3.13.2. Ypes eNeKTPOHHO NUCMO, U3NPATEHO Ha e/IEKTPOHEH MOLWEHCKM aapec Ha noTpebutens,
pernctpupaH 8 UHTEPCAT.

3.13.3. Ypes TenedoHHO obaxkgaHe OT onepaTop UM aBTOMaTUYHO M3BECTUE HA GUKCUMPAH Uan
mobuneH TenedoH Ha noTpebutens, pernctpupad 8 UHTEPCAT.

4. ObopyaBaHe 1 ynpasneHne Ha MPEXKATA

4.1. UHTEPCAT npepoctasa Ha NOTPEBUTE/A 3a cpoka Ha HAVBMAYanHUA AOTOBOP 3a YCAYK
obopyaBaHe, KOeTo NOAPO6HO ce onncBa B KOHCTaTMBHMA NPOTOKO/ 3a NpeaocTaBeHo obopyaBaHe —
YyacT oT MHAUBMAYaNHUA gorosop 3a ycayru. ObopyasaHeTo npegocTtasa Ha MOTPEBUTENA
CTaHAapPTU3NPaHU MHTepdelicK 3a BKIKOYBAHE HA KPaHM YCTPOMCTBA 3a NON3BaHe Ha ycyraTa.

4.2. NOTPEBUTENIAT ocurypsBa 3a CBOA CMeTKa HEO6X0AMMOTO eNeKTPUYECKO 3axpaHBaHe U KpaHu
€/1eKTPOHHM CbOBLLMTENHM YCTPOWCTBA, HEOBXOANMMM 33 NON3BAHE HA yCayruTe (Hanp., KOMAIOTBP,
TeNeBnsop, TeseBM3MOHEH NPUEMHMK 3a ycayraTa ,,40CTbh A0 UHTepHeT).

4.3. NMpenaBaHeTo M NpuemaHeTo Ha npegocTtaBeHoTo oT MHTEPCAT ob6opyaBaHe no T. 4.1. ctaBa C
noanuceaHe Ha KOHCTaTUMBHMA NPOTOKOA 3a NpeaocTaBeHo obopyasaHe oT MHTEPCAT u
MOTPEBUTENA.

4.4, 3a cpoKa Ha UHAMBUAYANHUA A0TOBOP 3a YCAyrn, NpeaocTaBeHOTO 060pyaBaHe OCTaBa
M3KAounTeNHa cobereeHocT Ha MHTEPCAT, He3aBMCMMO OT HaYMHa Ha 3aKpenBaHeTo My B
nomeuweHmaTta Ha MMOTPEBUTEJIA.



4.5. MOTPEBUTENIAT HAMa npaBo Aa npeanaBABa NPETEHLUM, HUTO Aa YNPaXKHABA NPaBo Ha
3a/bprKaHe Uan Aa U3BbPLLUBA NPUXBaALLAHE CbC CBOM B3EMAHMA OTHOCHO obopyaBaHeTo.

4.6. MOTPEBUTENAT e oTroBOpeH 3a CBOA CMETKa 32 OCUTypsiBaHe Ha HEOH6XoAMMMUTE NOMELLEHUS,
€/1eKTPMYECKOTO 3aXpaHBaHe M APYrv YCNOBUA, KOUTO OCUIypABaT NpaBuaHaTa paboTa Ha
obopyasaHeto. MOTPEBUTEJIAT e oTroBopeH 1 3a 6e3onacHOCTTa No ekcnaoataumaTa Ha
obopypaBaHeTo cnen uHctanaumnsaTta. MOTPEBUTENAT ce 3agbnikaBa Aa cnasea BCUYKM AaAeHMU OT
MHTEPCAT MHCTPYKLMM BbB BPb3Ka CbC CbXPaHsBAaHETO M yrnoTpebaTa Ha obopyaBaHeTo, a ako
TaKMBA He Ca AaAeHM, Aa nonara CNpPAMO HEero rpm»Ka NoOHe KakKBaTo NnoJiara 3a CBOETO MMYLLLECTBO.

4.7. BcuuKkn noBpeam, NpUYMHEHM Ha 060pyABaHETO OT HeMNpaBU/IHA eKCNloaTaLma, KaKBMTO M Aa
610 cNy4arHU CbOUTMA, HENPEOAOIMMA CMNA, KPaxKbn nan noceratencTea OT CAYXKUTENM Ha
NOTPEBUTEJIA nam ot Anua oT HEroBOTO 4OMAKUHCTBO MU TPETU INLLA, Ce OTCTPAHABAT 33 CMETKA
Ha MOTPEBUTENA.

4.8. MNpe3 UANoTO Bpeme Ha AeiCcTBMe Ha Aorosopa, 06opyaBaHeTo ocTaBa Noj 0rMYECKMUA KOHTPON
Ha MHTEPCAT, KaTo CbLLOTO MMa NPaBo Aa M3BbpPLUBA OTAaNe4eHO HeobXxoaAuMuUTe NPOMEHN No
HaACTPOMKNTE Ha 0bopyaBaHeTo.

4.8.1. NOTPEBUTENAT Hama npaBo cam Aa PEMOHTMPA, NOAMEHS, NPEeHaCTPonBa, MecT1 UAN No
BCAKAKbB ApYyr Ha4MH [a NPOMEHSA KaKBaTo M [la € YyacT oT obopyaBaHeTo 6e3 npeaBapuTenHo
nucmeHo paspeweHne ot UHTEPCAT.

4.8.2. MOTPEBUTENAT HAMa NpaBo Aa M3no/3Ba NpPeaoCcTaBeHoTo My obopyaBaHe 3a Lenu,
Pa3NMYHKU OT NON3BAHE HA ycayrute, npegoctaseHn my ot MHTEPCAT.

4.8.3. Mpn HeobXo0AMMOCT OT NOAMAHA Ha NPeLOoCTaBeHOTO 06opyABaHe, CbLLATa Ce U3BbPLLIBA CaMO
oT ynbaHomoueHn ot MHTEPCAT nuua n camo cnepn kato MOTPEBUTENAT ocurypu B paboTHO Bpeme
40CTbN A0 0bopyaBaHeTo.

4.9. NOTPEBUTENAT ce 3aabarKaBa Aa BbpHe He3abaBHo Ha MHTEPCAT npeaoctaBeHOTO
obopyaBaHe Npu NpeKkpaTaBaHe Ha MHAVBUAYAJIHUA LOFOBOP 3@ YC/YTU B CbCTOAHMETO, B KOETO o €
NOJIy4Ynn, KaTo ce oTyeTe HOPMAZTHOTO OBEXTABAHe 3a CPOKA Ha NOA3BaHe.

4.10. Korato MHTEPCAT npepnoctaBu KaTo 4acT OT YC/yra Bb3MOKHOCT 33 OTAa/iedeH 40CTbN A0 CBoe
obopyppaHe, MOTPEEUTENAT He npuaobuea npaBa Ha cOBCTBEHOCT HUTO BbpXy 06opyABaHETO,
M3MON3BAHO 3a NpPeAoCTaBAHEe Ha yCAyraTa, HUTO BbpXy NporpamuHuTte npoayktu, kouto MHTEPCAT e
WHCTannpano 3a npegocTaBaHe Ha YcayraTa.

4.10.1. NOTPEBUTENAT rapaHTupa, Ye MMa NpaBo 4a NOA3Ba M PAa3NPOCTPAHABA BCUYKM MaTEpPMaAN,
KOWTO NpaBu AOCTbMHKU Ha TpeTu anua B MHTepHeT nocpeacTtBom ycnyrute no 1. 2.1.2. Ha UHTEPCAT
(BKNKOUMTENHO, HO HE CaMO, TEKCT, M306paXKeHUA, LOKYMEHTH, 3BYKO- U BUAE03aMNNCK U BCAKAKBU
APYTY MaTepuanm B eNeKTpoHeH GpopmaT) No OTHOLWEHME Ha NPABOTO Ha MHTE/IEKTYasHa
COBCTBEHOCT, BK/IIOUMTETHO aBTOPCKM NpaBa U TbProBCKM MapKu n ocsoboxkgasa MHTEPCAT ot
BCAKAKBA OTrOBOPHOCT BbB BPb3Ka C Pa3nNpoOCTPaHEHNETO UM.

4.10.2. NOTPEBUTENAT HAMma NpaBo Aa pa3npoCcTpaHABa UAK CbXpaHABA MaTepuanmn, KOUTO He ca
Herosa cOBCTBEHOCT UM HAMA NPaBO 3a NO/I3BAHETO MM, NPE3 KOATO U Aa e OT ycayrute n/unu



npoayktute Ha UHTEPCAT, KaKTo U maTepumanu, 4ypes KOMTO Ce HapyLLuaBaT npasaTa Ha TpeTn Anua,
KaKTO W aKToBe Ha 6b/IrapcKoTo, EBPONENCKOTO U/UIN MEXAYHAPOAHO 3aKOHOAATE/CTBO.

4.11. B 3aBMCUMMOCT OT TEXHMYECKATa Bb3MOXKHOCT M 3HAYMMOCTTa Ha CbOTBETHaTa BPb3Ka (Ha HMBO
MKOHOMMYECKa agMUHUCTPaTMBHA eamHnua "rpaa”) UHTEPCAT ocurypsiBa pesepBupaHeTo i TaKa, ue
npu oTnagaHeTo 1 TpaPuUKbT aBTOMATUYHO Aa Ce NpeHaco4yn npes pesepsHaTa. [loaxoabT ce npunara
KaKTO Npu NpeHoca Ha AaHHK, TaKa U NPKU NpeHoca Ha rnac.

4.12. UHTEPCAT aBTOMaTM3MpaHO Cbbupa MHPopMaLma Ha BceKn 10 MUHYTK 32 HAaTOBAPBAHETO Ha
BCUYKKU OCHOBHM Bpb3kn B MPEXKATA, npaocrtassawa ycnyrmte no 1. 2.1.2. Korato npes noseye oT 5%
OT BpemeTo 3a nepuos oT 5 nocnefoBaTenHn AHU ce HaToBapBa noseye oT 80% OT KanauuTeTa Ha
CbOTBETHATa BPb3Ka Ce M3BbPLUBA aHaN3 Ha TeHAEHUMNTE Ha TpaduKa 1 N0 NPeLLEHKa ce U3rpaxaa
AONBAHUTENHA BPB3KA MK Ce YBENMYABA NPOMYyCKaTeHaTa CNocobHOCT Ha HaIMYHaTa.

5. Mpasa Ha MHTEPCAT
5.1. Mpwu npegocTaBaHe Ha ycayrute no 1. 2 oT Tean 06wm ycnosus MHTEPCAT nma npaBo:

5.1.1. pa nony4asa ot [TOTPEBUTEJ/IUTE cm cboTBETHUTE CYyMM 33 NPeLOCTaBEHUTE OT HEro yCnyrm B
cpokoBeTe, onpegeneHun B T. 11 Ha Te3n Obwm ycnosus;

5.1.2. pa npekpaT1 M3LUAN0 UM YAaCTUUYHO NPeaoCcTaBAHETO Ha ycayrute Ha MOTPEBUTE/ B chyyal Ha
HennallaHe Ha ueHuTe no 1. 11.4., kato ToBa He ocBoboxkaasa MOTPEBUTENA oT 3aabaKeHMeTO 3a
3an/ialWaHe Ha CbOTBETHUTE Mece4YHN abOHAMEHTHM LLeHW, CbINAacHO M36paHKUA OT Hero
TapudeH/aboHameHTeH naH;

5.1.3. pa nonyyaBsa obesweteHmATa, npeasngenm B 7. 10 Ha Te3m O6wm ychosus.

5.1.4. pa npeKkbCcBa BpEeMEHHO NpeaocTaBaHeTo Ha ycnyrmute Ha NMOTPEBUTE/IUTE npu nssbpluBaHe
Ha NPOGUAAKTUYHM Nperneam, PEMOHTM U/ HaACTPOMKN Ha MPEMKATA,;

5.1.5. Ha gocTbn Ao nomeweHna B umoTa Ha NMOTPEBUTE/IA B npeaBapmuTeNIHO NUCMEHO UK NO APYrT
NoAXoAAL, HAYNH YTOYHEHO C HEro Bpeme, C LUen U3rpaskaaHe, noaabpikaHe, HacTpoika n/unm
PEMOHT Ha cbopbKeHuAaTa oT MPEXKATA;

5.1.6. UHTEPCAT “ma npaBo Aa OTKarKe CKAKYBAHETO Ha A0OroBOpP 3a YCAYru B caydanTe Ha 1. 3.6. oT
HacToAwmTe 06K ycnosus.

5.1.7. ga npekpaTi egHOCTPaHHO A0roBopa 3a ycayrm 6e3 npeaussectve B caydante no 1. 3.9.2,;

5.2.3a npefoCTaBAHETO HA E/IEKTPOHHU CbOBLIUTENHN YCAYTN, NOCOYEHWN B MHAMBUAYANHUA AOFOBOP
33 YCAYIM U C Lien 3aKoHOCbobpasHo opopmMsaHe Ha goKkymeHTaumaTa ¢ MOTPEBUTENA, MHTEPCAT
MOXKe a cbbupa, 06paboTea, M3N0N3Ba U CbXpaHABa AaHHM Ha MOTPEBUTE/IUTE, KaTo: TpaduuHK
AaHHUW, AaHHW, CBbP3aHU C U3rOTBAHETO U AOCTOBEPHOCTTA Ha abOHaTHUTE CMeTKU. [JaHHWUTE, KOUTO
MHTEPCAT cbbupa, 06paboTBa, M3N0N3Ba M CbXpaHsaBa ca:

5.2.1. TpadnyHM faHHWN, HEOBXOAMMM 33 NPEeAOCTABAHE HA EIEKTPOHHU CbOBLWMTENHN yCayrK, 3a
TaKcyBaHe, 3a popmupaHe Ha cmeTkuTe Ha NMOTPEBUTE/TUTE, KakTo 1 AOKa3BaHe Ha TAXHaTa
O0CTOBEPHOCT:



5.2.1.1.3a ycayratano 1. 2.1.1. — o6em Ha NpeHeceHUTe JaHHU 33 Le/nTe Ha TaKCyBaHEeTo;
5.2.1.2. BMA Ha eNeKTPOHHaTa CbobLNTENIHA YCNyra;
5.2.2. laHHK, HeobxoaMMM 3a pasnaalaHe 1 3a popmmpaHe Ha abOHATHUTE CMETKU:

5.2.2.1. paHHu 3a aboHaTa — ume, EMH/anueH Homep 1 agpec Ha MOTPEBUTE/IA — pusnyecko nuue,
CbOTBETHO HaMMeHOBaHMe, ceganuiue n agpec Ha ynpasneHue Ha MOTPEBUTENIA — ropnanyecko
JILe UM eQHONNYEH TbProBel, KakTo n cboteeTHuA EUK;

5.2.2.2. BMA Ha U3M0/13BaHUTE €NEeKTPOHHWN CbOBLWMUTENHN YCNYTU;
5.2.2.3. 06w 6poit MepHM (TaKCOBU) eANHULU, HAYMCNEHWN 32 CbOTBETHUS NEPUOL HA OTYUTAHE;
5.2.2.4. CTOMHOCT Ha U3MOA3BaHMTE YCAYIM 33 CbOTBETHUA NEPUOL Ha OTYMTAHE;

5.2.2.5. nHdopmaums otHocHo nM3bpaHusa ot MOTPEBUTE/TA HauMH Ha NAalLaHe U U3BbPLIEHUTE U
ObIKUMUTE NAAWAHUA;

5.2.2.6. nHdopmaums 3a 3aaseHun ot NOTPEEUTE/IA npomeHn B N0A3BaHETO Ha yCayraTa;
5.2.2.7. nHdopmaLma OTHOCHO HACTPOIMKNTe, HanpaseHn ot MOTPEEUTENS;
5.2.2.8. apyrn gaHHu, onpegeneHun no 3aKoH.

5.3. MUHTEPCAT uma npaBo aa cbbupa, 06paboTea U M3non3ea AaHHUTE NO T. 5.2. Ha
MOTPEBUTEJIUTE B cboTBETCTBME CbC 3aKOHO4ATENCTBOTO Ha Penybinka Bbarapus.

5.3.1. HesaBucumo oT ropHuTe pasnopendbu, MHTEPCAT nma npaBo no cBos NpeLueHKa aa
npepocTasa Ha TPeTU AnLa cbbrupaHuTe, 06paboTBaHMTE M CbXpPaHABaHMUTE OT HEro AaHHW Ha
MoTpebuTens, B cyyait Ye ca HaULE HEU3NBAHEHW U3UCKYEMM 3a4b/XKEHMA HA NOTPebuTena Kom
MHTEPCAT, c uen npoy4ysaHe Ha MMYLLECTBEHOTO CbCTOAHME Ha NOTpebuTensa 1 HerosaTa
KPeauTocnocobHOCT M/UAu ¢ uen cbbUpaHeTo Ha Te3n U3UCKYeMM 3a4b/sKeHus. NpruemaHeTo Ha
Te3n O6LWwM ycnoBmaA M B YaCTHOCT HAcToAWATa pasnopenda ¢ NoANUCBAHETO HA UHAMBUAYANHUSA
[OroBOP LLLE Ce CYMTA 3a CbrnacKe OT CTpaHa Ha NoTpebuTens 3a NpeaocTaBAHe Ha JAHHUTE HA TPETU
nnua.

5.4. UHTEPCAT uma npaso Aa NpaBu NOBUKBAHUA U Aa U3MPaLla KPaTKM TEKCTOBM CbobLLeHUA u/man
eneKkTpoHHa nouwa Ha NMOTPEBUTE/IA 3a ueante Ha AUPEKTHMA MAPKETUHT U peKkaama Ha
COOCTBEHUTE CM €/1IEKTPOHHU CbOBLUUTENHM YCAYTU, KAaKTO M BbB BPb3Ka C U3MbJHEHMETO Ha
3agbnkeHusaTa Ha MOTPEBUTE/IA no porosopa, 6e3 aa e Heob6Xo0AMMO U3PUYHO Cbllacue Ha
MOTPEBUTESIA 3a ToBA.

5.5. UHTEPCAT mnma npaBo ga dopmupa 1 npeanara LEHOBU NakeTu 3a npeanaraHmte ot MHTEPCAT
YCAYIrK, KaTo BbB BCMYKKU cnyydaum ocurypasa npaso Ha MOTPEBUTE/IA aa nonssa ycnyru,
HeobBbpP3aHM B NAKET, NO LLEHW, U3BBH LIeHOBUSA NaKeT.

5.6. UHTEPCAT uma npaso aa npeanara OTCTbMKU U/UAn NPOMOLLMM B C/ly4aunTe, KOraTo e Hanpasuio
nNy6/MYHO U3BECTHM YCIOBUATA, NPU KOUTO Ce NPaBAT Te3n OTCTbMAKM u/nan npomoumn. MHTEPCAT



ocurypaBsa Bb3MOXHOCT npeaBnaeHnUTe OTCTbNKU M/MHM npomoumnn aa ce Non3sBat OT BCEKMU, KOWTO
OTrosapA Ha npeaBapuUTesIHO ONOBECTEHUTE YC/10BUA 3a TAXHOTO NpeaocTtaBAHe.

5.7. UHTEPCAT nma npaBo BpeMeHHO aa cnpe goctbna Ha NOTPEBUTENA go MPEXATA npu
perncTpmpaH HeTUNM4YeH TpaduK, cnes KaTo ro yBeAOMM NpeaBapuUTeNHO 3a TOBA, 40 U3ACHABAHE U
OTCTpaHABaHE Ha MPUYMHUTE 32 HETOBOTO NOBEAEHME U Aa NPESJIOXKM COopasyMeHMe 3a ypexaaHe
Ha Bb3HUKHANUTE NAapUYHU 334 b/IKEHUA.

5.8. MHTEPCAT nma npaso BpeMeHHO ga cnpe goctona Ha NOTPEBUTENA ao MPEXATA naun go yacr
OT Hes, B C/ly4alt ye ycTaHoBM, Ye npw nsnonssaHeto ot MOTPEBUTESA Ha Ycayrata/ute ca Hanumue
npeAanoCcTaBKM 3a: BAOLWABaHe Ka4ecTBOTO Ha ycayrute, npegoctasaHn oT UHTEPCAT Ha TpeTtn anua;
B/IOWIABaHe KayecTBOTO Ha YCAYyruTe, NpefoCcTaBAHN OT APpYrv NPpeanpuUATUA Ha TPeTU Anua;
pa3npocTpaHeHMEe Ha HEMOWUCKAHN eNEKTPOHHU CbOobLEeHMA, Pa3npPOCTPaHEHME HAa KOMNIOTbPHM
BUPYCU, U3MNON3BAHE HA MpeXKaTa 3a HenpaBoMepeH AOCTbN 40 BCAKA Apyra MallMHa, AOCTbMHA Ypes
mpexara.

5.9. UHTEPCAT mnma npaBo aa cnpe goctona Ha NOTPEBUTE/IA go cboTBeTHUTE YCAYrK B Cayyan, yYe
YyCTaHOBU HapylleHue Ha T.9.1.12,, 7. 9.1.14. u/unn 1. 9.1.15. ot Te3n 061wwM ycnosusa. JocTbnbT A0
ycnyraTta ce Bb3CTaHOBABA B CPOK OT 24 (ABaJeCeT M YeTMpPK) Yaca ciieq, OTCTpaHABaHe Ha
HapylweHuMeTo. 3anaallaHeTo Ha MeceyHaTa aboHaMeHTHaTa LLeHa 3a ycayraTta 3a nepnoga Ha
CNMpaHeTo OCTaBa AbAXKUMO.

6. 3aabmxkeHuna Ha MHTEPCAT
6.1. UHTEPCAT e anbrKHO:

6.1.1. pa nsrpaxga, noaabpka u passnsa MPEXKATA B cboTBETCTBME C pasnopenbute Ha
AeNCTBALLOTO 3aKOHOAATE/ICTBO U NPUETUTE 3a NpunaraHe B Penybanka bbarapma ctaHgapT, Kato
Cna3Ba M3MCKBaAHWUATA 33 Ka4ecTBO Ha 06C/y»KBaHe, U3UCKBAHUATA 3a €NEKTPOMArHUTHA
CbBMECTMMOCT U NpaBuaaTa U TEXHUYECKUTE U3UCKBaAHWUA 3a 6€30MacHOCT, Taka Ye Ja ca
rapaHTMpaHu 6esonacHocTTa Ha MOTPEBUTE/IUTE , o6cnyKBawmsa NepcoHan u BCUYKKU Apyru anua,
KaKTO MpM HOPMaHM YC0BUA HA paboTa, Taka U NPU NOBPEAA; KAaKTO M Aa € rapaHTMpPaHo
KayecTBOTO Ha ycnyruTe. 3a uenta MHTEPCAT nanonssa camo TEXHUYECKU U3NPABHU €NeKTPOHHU
CbOOLWMTENHM YCTPOMNCTBA C OLLEHEHO CbOTBETCTBME M MYCHATU Ha Nasapa, CblracHO AeicTBalLmTe
HopmaTuBHM akToBe. MHTEPCAT 1M3non3Ba eNneKkTPOHHMU CbOobLWwMTeNHUTE YCTPOMCTBA Camo No
npeAHasHayeHWeTo 1 No HauMHa, onpeaeneH oT Npou3BoauTens;

6.1.2. na ocurypsaBa HenpekbCcHaTa, HaeXAHa M KadecTBeHa paboTa Ha MPEMKATA 24 (aBageceT u
yeTupu) Yaca B AeHoHowmeTo 7 (cegem) aHu B ceammnuata; MHTEPCAT e AnbiKHO Aa M3BbPLLBA
M3MepBaHe U ynpasseHne Ha TpaduKa TakKa, ye aa ce nsberHe npetoBapBaHe Ha OTAE/IHU BPBH3KN B
MperKaTa, a CbLLO TaKa Aa npuaara HapovHU NpoLeaypu U MepKU 3a peakLmMa Npu Bb3HUKBAHE Ha
TaKoBa NpeToBapBaHe;

6.1.3. ga npegocrtassa ycayrm Ha Bcmuku NMOTPEBEUTE/IU npu yca0BUATA HA PABHOMNOCTAaBEHOCT U
NPO3pPaAYHOCT;



6.1.4. na He cb3aaBa npeaumcTea 3a otaenHu NOTPEEUTE/IN unum rpyna oT Tax cbobpasHo
Kateropumte MOTPEBUTE/IN, o6ema Ha TpadurKa U Apyrv ycnoBma, CBbP3aHM CbC cBOboAaTa Ha
AoroBapsHe;

6.1.5. npegBapuTenHo ga yseaomasa NMCMEHO Mau no apyr nogxoaauw HaynH NOTPEBUTE/TUTE npwm
MCKAHe 33 A0CTbMN A0 TEXHU NMOMELLEHUA;

6.1.6. na ysegomsasa NMNOTPEBUTE/IUTE upes nybankyBaHe Ha cbobLLeHME HAa MHTEPHET CTPaHMLaTa
Ha MHTEPCAT naun no gpyr nogxogAuw, HaumH 3a NpekbCcBaHe M BAOLEHO KAavyecTBO Ha
npeaocTaBAHaTa ycayra npu U3BbpluBaHe Ha NPodUAAKTUYHM NPerneamn, PeMoHTU U/uamn nopaam
pa3BuThe Ha MPEXATA, KaKTo 1 3a CpOKOBeTe Ha NPeKbCBaHETO U/MAU BAOLEHOTO KayecTBo Ha
ycayraTta B CPOK Hali-Masiko oT 48 (YeTupuaeceT n ocem) Yaca npeaun epeKTMBHOTO 1 NMPEKbCBAHE.
MNMopa noaxoasuw, HavMH 3a yBegomsaBaHe Ha MOTPEBUTE/IUTE ce cumta MHGOPMUPAHETO UM MO
NOLLLEHCKM MbT, N0 $aKC, Ype3 eNeKTPOHHA NOLLLA UK Ype3 NOBUKBAHE KbM TAX;

6.1.7. pa yBegomsasa NOTPEBUTE/IUTE upes nybanMKyBaHe Ha cbobLLEHME Ha MHTEPHET CTPaHuLaTa
CU UKW NO APYr NOAX0AAL, HAYMH BbB Bb3MOXKHO Hal-KPaTbK CPOK 33 OrPaHNYeHUA B
NpPenoCTaBAHETO HA YCAYIUTE, HANIOXKEHN OT KOMMNETEHTHUTE OpPraHuM NPU U3BbHPeAHU obcToATencTBa
WK BbB BPb3Ka C HALMOHANHATa CUTYPHOCT M oT6paHaTa Ha CTpaHaTa;

6.1.8. ga nasu uanata MHPopmaLma, oTHacAWa ce Ao cmeTkuTe Ha NMOTPEBUTE/IUTE, B
npoAb/IKeHMEe Hall-Manko Ha 12 (aBaHageceT) mecela C U3KAoUYEHME Ha CnyYyaunTe, KoraTto C
HOPMATUBEH aKT e onpeaesieH pas3IyeH CpPok;

6.1.9. npa npegocTass 6e3bamesgHo Ha NOTPEEUTE/TA nnau Ha ynb/IHOMOLLLEHO OT HETO /INLE
OeTalNn3npaHa CMeTKa 3a NoA3BaHUTE YCAYIK, 3aeHO C AaHbYHa aKTypa, KaKTo M Aa NpeaocTaBsa
6e3BBb3Me34HO0 AOCTHbN A0 UHGOPMaLUUSA B €N1EKTPOHEH B, OTHOCHO MECEYHUTE CMETKM 3a
non3saHuTe ycnyru. letainnmsmnpaHaTta CMeTKa CbAbpXKa cnegHata MHGopmauma:

6.1.9.1. Bcukn Bunagose nonssaHu ot NOTPEBUTENA ycayrmn npes pasnnawiatenHma nepuog;
6.1.9.2. 6poit Ha NoN3BaHUTE YCAYTH;

6.1.9.3. obL1a CTOMHOCT Ha BCEKWU BUA NON3BAHU YCAYTH;

6.1.9.4. 06Uy pa3amep Ha CMeTKaTa;

6.1.9.5. pasamep Ha AaHBYHUTE HAYUC/IEHUA BbPXY CMETKaTa, M3Pa3eH KaKTo B NPOLEHTU KbM
pa3mepa Ha CMeTKaTa, Taka 1 B abCONOTHU CTOMHOCTMY;

6.1.9.6. pasmep Ha OTYMCNEHUATA, KOUTO MOXKe Aa ce Ab/xKaT Ha MOTPEBUTE/IA, cbobpasHo HaunHa
Ha NO/A3BaHe Ha ycayraTta, gorosopeH mexay NOTPEBUTENA n ATZIAHTUC CAT ;

6.1.9.7. 06L pasamep Ha AbAKUMATA CYMa3;
6.1.9.8. cpoK 3a nnallaHe;
6.1.9.9. Bb3MOKHM HAUYMHM 33 AUCTAHLMOHHO NJalllaHe HAa CMeTKaTa ¢ HeobXxoAMMUTE 3a TOBA AaHHMU;

6.1.9.10. nageHTUdMKAUMOHHM AaHHU Ha MHTEPCAT;



6.1.9.11. agpec, TenedoH n enekTpoHeH agpec Ha MHTEPCAT.

6.1.10. ga He npeaocTaBAa Ha TPETU Anua MHPopmauma, oTHacawa ce ao NMOTPEBUTE/IUTE n TexHu
aenctens, 6e3 cbrnaclMeTo Um, ¢ U3KNYEHUE Ha cnydauTe, B Kouto MHTEPCAT s npegocTasa npu
3aKOHOCbOOPA3HO MCKaHe Ha CbOTBETHUTE KOMMNETEHTHWU OpraHu U B ciydyamte no 1. 5.3.1,;

6.1.11. pa npepocrasa Ha NpeABapuUTENHO ONOBECTEH Ha CTpaHULUaTa cu B IHTepHET nau no apyr
noaxoaal, HauymH TenedoH, HGOPMaLLMA M CNPaBKKM 33 YCIOBUATA M pesa 3a NON3BAHE Ha
npeaocTaBaAHUTE YCAyru;

6.1.12. na ONOBECTM Ha CTPaHMLATa CU B UHTEPHET MM MO APYr NOAXOAALL HAUMH agpec n/mnm
TenedoH, Ha KouTo ga npnema ysegomaeHua ot NMOTPEBUTE/TUTE 3a nospeau v apyrn opmu Ha
Heun3npaBHO NOAyYaBaHe Ha YCAYrnTe KaTto BOAM PerncTbp Mo AaTta U Yac Ha 3aaBABaHe, NPUYnHa n
Bpeme 3a TAXHOTO OTCTPaHABAHE;

6.1.13. ga oTcTpaHaABa Bb3HMKHaAAM noBpean B MPEXKATA npu HopmanHu ycnoBus Ha paboTa B cpoKa
no T. 2.2.1. CpoKbT 3a OTCTPaHABAHE HA NOBpeAaTa 3anoyBa Aa Tevye OT MOMEHTA Ha NMMCMEHO, Mo
TenedpoHa n/mnu B oduca yseaomsasaHe 3a nospeaarta oT ctpaHa Ha MOTPEBUTENSA nam ot
YyCTaHOBABAHETO 1 OT cTpaHa Ha MHTEPCAT, nocpeacTBOM YyMb/IHOMOLLEHUTE 33 TOBa INLL3;

6.1.14. na npekpaTtasa/cnupa U3LAN0 UAN YAaCTUYHO NPEAOCTaBAHETO HA YCAYyrUTe B NpeasuaeHUTe B
[lOroBOpa CPOKOBE;.

6.1.15. ga npeycTtaHOBWU BPEMEHHO NPeaoCTaBAHETO Ha ycayra no nckaHe Ha NMOTPEBUTEJIA 3a cpok
M npu ycnosmAtTa Ha T. 3.12.

6.1.16. na ysegomsea NOTPEBUTE/IA 32 06CcTOATENCTBOTO Ha M3TUYAHE Ha CPOKA Ha MHAMBUAYAHUA
[0roBOp He NO-KbCHO OT eANH Mecel, Npean HacTbMNBaHe Ha CbLWOTOo NO pega Ha T. 3.13.

6.1.17. Ja vipopmupa NOTPEBUTENA (aboHaTa) npeaBapuUTeNHO U MO NOAXOAALL, HAUYUH, Ye Lie
npeanpuveme CnpAmMo Hero AercTBuA No U3BBHCHAEOHO cbbMpaHe Ha HEroBM U3NCKYEMU U
JIMKBUOHMW NapUYHM 3a4b/IKEHUA, BKAOUYUTENIHO M KOraTo 33 LeATa Lie ce NOA3BaT YCAyruTe Ha TPeTH
nmua (KpeanTHu 6topa, areHuMmM 3a cbbMpaHe Ha B3eMaHUA U 4pYri), KaTo 3a4b/KUTENHO NOCOYBA
TOYHOTO HAMMEHOBaAHME Ha Te3M NNLLA, TOYHMA PAa3MepP Ha NPETEHANPAHUTE MAPUYHM B3EMAHWS,
KaKTO M OCHOBAHMETO, HA KOeTO NocaegHuTe ce npeTeHampar.

7. OTtroBopHocT Ha MHTEPCAT

7.1. B cnyyait Ha 3abaBa Npu akTUBUpPAHETO Ha ycayrute no T. 2.1. ot Te3n O6wm ycnosusa, MUHTEPCAT
OBbNIXKM HEYCTOMKA 3a BCeKM AeH 3abaBa B pa3smep Ha 0.1% (Hyna uano v efHO Ha CTo) OT

e HOKpaTHaTa LieHa 3a cBbp3BaHe. HeycTolKaTa ce usnnaua B cpok Ao 1 (egnH) mecew, oT gaTaTta Ha
3aKbCHeHWeTOo. M3nnalLaHeTo Ha HeYCTOMKATA MOXKe [a Ce M3BBbPLUBA Ype3 npucnagaHe Ha
CbOTBETHATa Ab/IXKMMA Cyma OT CTOMHOCTTA HAa MeceyHaTa aboHaMeHTHa LLieHa 3a cneaBallmsa mecel,
npw cbrnacme ot cTpaHa Ha NMOTPEBUTE/IA 3a Tosa.

7.2. 3a HeoTcTpaHeHu noBpeayn B MPEXKATA 1 CbopbKeHMATA KbM HeA, AW MO APYTY MPUYUHNA -
/BAOLWEHO KayecTBO Ha yc/ayraTta, perMcTpMpaHo no peaa Ha 1. 12.1. ¥ NOTBbPAEHO OT TEXHMYECKU
ekun Ha MHTEPCAT/, B pe3ynTat Ha kouto MOTPEBUTE/IAT He e Mmorba Aa no/si3sa ycayrute uam
ycayruTe ca NpefocTaBAHM C BIOWEHO KayecTBO noseye oT 3 (Tpu) AHW Npes eauH KafeHgapeH



Mmecel, 4OPU KoraTto gHuTe He ca nocnegosatenHu, MOTPEEUTE/IAT 3annawa 4acT OT AbAXKMMATA
meceyHa aboHaMeHTHa LLeHa, NponopLMOHa Ha Ha NepMoaa, Npes KOWTOo e Noa3Bas yCayruTe.
MHTEPCAT npucnaga cboTBeTHaTa Cyma OT CTOMHOCTTa Ha Mece4yHaTa aboHaMeHTHa LieHa 3a
cneppalma mecel, Ha 6asata Ha NOYYEHWU U PETUCTPUPAHM YBEAOMAEHMA, CbrnacHo T. 6.1.13. ot
Te3n O6wwm ycnosums.

7.3. Korato UHTEPCAT He ysegomu NMOTPEBUTEJTUTE cbrnacHo T. 6.1.7. Unn He cNasmn CbOTBETHUA
NMOCOYEH CPOK, Ab/IXKWN HEYCTOMKA B pasmep Ha 0.1% (Hysa uAaio 1 eaHOo Ha CTO) OT meceyHaTa
aboHaMmeHTHa LeHa.

7.4. HapB3eTn cymu 3a NpefoCTaBAHM YCAYTW, HEYCTOMKU U CYMUTE MO YBaXKeHU PeKJamaumm no T.
7.1.,7.7.2.n7.7.3. oT Tean O6WM ycnosuaA ce Bb3cTaHoBABaT Ha NNOTPEBUTE/IA no HeroBo U3puyHo
NMUCMEHO MCKaHe. 3annalaHeTo MOXKe Aa Ce M3BbPLLBA Ype3 NpMcnagaHe Ha CbOTBETHATA Ab/XKUMA
CyMa OT CTOMHOCTTa Ha meceyHaTa aboHameHTHa LeHa 3a ceaBalma mecel,.

7.5. UHTEPCAT He HOCK OTrOBOPHOCT NpM NPeKkbCBaHe UAKU BAOLWABAHE HAa KAa4yeCTBOTO Ha yCayruTe
nopaau BMHoBHO noseaeHune Ha NOTPEBUTE/A, kaTto HegonyckaHe Ha MHTEPCAT oo nomeleHunATa
Ha MOTPEBUTENSA, B KOUTO ca MHCTaIMPaHN CbOPBKEHMA U/ obopyaBaHe; HecnassaHe Ha
TEXHUYECKM U3UCKBAHMA U yKa3zaHMA Ha MHTEPCAT 3a non3BaHe Ha ycayrarta, TeXHUKa uam
obopyasaHe u ap.

7.6. UHTEPCAT He HOCK OTTOBOPHOCT B C/Ie4HUTE CyYaun:

7.6.1. NMpu usrpageHa Bpb3Ka, NPEMUHABALLA NPE3 HAKOJIKO €/1EKTPOHHU CbOBLIUTENHU MPEKU,
MHTEPCAT He HOCM OTTOBOPHOCT 33 B/IOLIEHO KAa4YecTBO Ha NpeaoCTaBAHUTE YCAYr, KOraTto ToBa ce
Ob/XKM Ha NOBpean U HEU3MPABHOCTU B MPEXKM Ha APYrM NpeanpUaTUA, NpeaocTaBALLM eNeKTPOHHU
CcbobwmTEeNHM YyCnyru.

7.6.2. NHTEPCAT He HOCK OTrOBOPHOCT NPM HEBBH3MOKHOCT 3a NPefoCTaBAHE M NON3BAHE HA
ycayraTa uam Npuy BAOLWABaHE KAYeCcTBOTO M, B CyYald, Ye CMYLLLEHMATA Ce Ab/XKAT Ha NepUOLUYHM
WU UHUMAOEHTHU TECTOBE, NNAaHUPaHU KU HeobXxoaAnMM, Kouto ce nposexaat oT MHTEPCAT v 3a
KOMTO NoTpebuTenmTe ca yBeAOMEHU MO peda Ha T. 6.1.7., KaKTo 1 npu HepaboTocnocobHOCT Ha
MPEATA, npeHocHaTa cpeaa nav obopyasaHe, KOETO He e Bb3HWKHaNo no BuHa Ha MHTEPCAT;

7.7. UHTEPCAT He HOCM OTFOBOPHOCT 33 CbAbprKaHMeTo Ha obmeHsaHaTa oT MOTPEEUTENUTE
MHbOpMauus.

7.7.1. UHTEPCAT He HOCM OTrOBOPHOCT 3a CbXpaHeHMeTo Ha dalinoBe, eIeKTPOHHU CbobLLEeHMUA,
AaHHW 1 BCAKaKBa gpyra uHpopmauma Ha NMOTPEBUTENA, Hammpalum ce Ha cbpBbpuTe Ha MHTEPCAT
BbB Bpb3Ka C NpenocTaBaHUTe CbraacHo HacToswmTe Obwm ycnosua Yenyrn. MOTPEBUTENIAT Hocm
NMb/IHA OTFTOBOPHOCT 3a Cb34aBaHe M NOAADBPKAHE HA aPXMBHM KOMKUA OT Tasn MHGOPMaLMA N3BBH
cbpBbpute Ha MHTEPCAT. MHTEPCAT He HOCM OTTOBOPHOCT 3a NpeTbpneHn Bpeam 1 NponycHaTu
nos3su, NPUYNHEHU OT 3aryba Ha TakaBa MHGOpPMaLMA.

7.8. UHTEPCAT He HOCM OTrOBOPHOCT 3@ HEM3NbAHEHME HA 3a4b/IKeHUATa CU1 NPU U3BBHPEaHU
obcToaTencrea unu NpuYmMHK, Hesasucelm or MHTEPCAT 3a nepuoaa, A0KaTo Tpae CbOTBETHOTO
06CTOATENCTBO MW MPUYMHA.



7.8.1. Korato MHTEPCAT e nopg Bb3aeicTeme Ha M3BbHPEeAHN 0OCTOATENCTBA UM MPUYUHY,
He3aBUCELLM OT HETO € AJTbXKHO Aa yBeaomn HesabasHo MOTPEEUTE/IA 3a obcTosTencTearta u
OrPaHMYeHUNATA, HANOXKEHM OT TAX.

7.8.2. AKO n3BbHpeaHUTe 06CTOATENCTBA AN NPUYNHUTE, He3aBucelm oT MHTEPCAT npoabaxkaT
noseye ot 30 (TpuaeceT) gHn n MOTPEBUTENAT 3arybu nHTepec oT Npogb/yKaBaHe AeNCTBMETO Ha
[0roBopa, Tol MOKe 4a NOMCKa NpeKpaTaBaHe Ha CbliusA. B TO3M cayyait 4OroBopbT ce NpekpaTaBa
He3abaBHO OT MOMEHTA Ha NOyYaBaHe Ha UCKAHETO 3a NpeKpaTABaHe OT ApyraTa cTpaHa 6e3
nocneacTBuA 3a CTpaHuUTe.

7.8.3. B cnyyait Ha cnop, oTHeceH 3a paspelwasaHe npeg, Cba, U3BbHpeaHUTe o6CcToATENCTBA UK
NPUYNHK, HE3aBMCELLM OT CTpaHaTa ce A0Ka3BaT No peaa Ha [paxAaHCKuMA npoLecyaneH Kogekc.

8. Mpasa Ha NOTPEBUTENUTE
8.1. MOTPEBUTE/IUTE nmat cnegHute npasa:

8.1.1. Aa M3MCKBAT CK/IOYBAHE HA AOrOBOP 3a NO/I3BaHE HA BCUYKMN €/IEKTPOHHU CbOBLLUTENHM
ycnyru, npegnaranm ot MHTEPCAT,;

8.1.2. na nosiy4yasaT ycayruTe no 1. 2 C NapameTpu M KayecTBo, CbriacHo Te3n O6uwm ycnosua u
MHAUBUAYANTHNA AOTOBOP 3a YCNYrn, NOAMNMUCAH MeXAy CTPaHUTe;

8.1.3. pa nonyyasat MHGOPMALMA U CNPABKM OTHOCHO NOA3BAHETO Ha YCIyruTe, NpeaocTaBAHN OT
NHTEPCAT,;

8.1.4. pa Non3BaT yCAyrv BKAOYEHU B LEHOBM NAKETU, KAKTO N YCIYrn - HeobBBbP3aHM B NaKeT, No
ueHu, onpeaeneru ot UHTEPCAT, n3BbH LLEHOBMA NaKeT.

8.1.5. pa yBegomssaT MHTEPCAT 3a npo6aemu, CBbP3aHN C NON3BAHETO Ha YCAYTUTE;

8.1.6. na nogasaT Monbu, *Kanbu U NpeasorKeHma 1 Aa nosy4yasBaTt OTrOBOPM Mo pesa Ha Tesm O6wm
ycnosus;

8.1.7. na agpecupar *Kanbu u curHanm go KomucuaTa 3a peryampaHe Ha CbobLLeHUsTa, OTHACALLM ce
00 MPEXATA Ha MHTEPCAT u ycnyrnte, npeocTaBAHM Ypes Hesd, B C/lyvalt Ye HecnasBaHeTo e
CBBP3aHO C YC/10BUATA Ha 3aKOHa 33 e/1IeKTPOHHUTE cbobLieHMA unmn Team ObLm ycnosma oT cTpaHa
Ha MHTEPCAT;

8.1.8. ga nosyyasat 6e3B'b3MeBLI,HO AETaVIﬂM3MpaHa CMETKa 3a N0/213BaHUTe yCnyru, 3aeaHo C
AaHbYHa cbaKTypa, KaKTO U Oa nosiy4yaBa 6e3Bb3Me3LI,HO AocTbn A0 VIHd)OpMaLI,WiI B €/IEKTPOHEH BN,
OTHOCHO MeCe4YHUTe CMETKU 3a NMNOJSI3BAHUTE YCNYTU,

8.1.9. pa He nony4yasart p,eTai/'mmsmpaHa CMETKa cneg U3spn4Ho NNCMeHO MCKaHe 3a ToBa.

8.1.10. pa pasa npegsapuTesiHO NMCMEHO Cblr/1aCue 3a NoJlyd4aBaHe Ha MNOBUKBaAHWUA, CbO6LLI,€HWr'I nnn
€/1EKTPOHHa NoLwla 3a uennte Ha AUPEKTHNUA MapPKETUHT, U3BbH CNy4anTe no T. 54,

8.1.11. pa n3pasnBa U3PMYHO HecbrnacKe ¢ 6bAELL0 NONyYaBaHE Ha CbOOLLEHUSA 3a LLeanTe Ha
OVNPEKTHNA MAapPKETUHT U peKknama Ha ycayrmute Ha MHTEPCAT.



8.1.12. pna 6bAaT MHOOPMMPAHM NPU NAAHUPAHM NPEKBCBAHUA U NPU OYaKBaHO BOLWaBaHe Ha
KauecTBOTO Ha NpeAoCTaBAHaTa ycayra;

8.1.13. pa npeKpaTtABaT N0/I3BaHETO Ha YC/yrM NO CBOE KenaHue cael nogaBaHe Ha MMCMEHO
npepgmssectne 4o MHTEPCAT cbc cpok cbrnacHo T. 3.9.7. ot Te3m O6wm ychosus;

8.1.14. pa nomncKaTt Bb3CTaHOBABAHE HA NPeKpaTeHnTe yCayrn cneq usnnawaHe Ha 3a4bAXKeHnATa cm
kbm MHTEPCAT, npeaun npekpaTtaBaHe Ha A4OroBopa 3a YCAyrv Nnopaan HeniawaHe Ha 3a4b/KeHuaATa
Ha MOTPEBUTENA kbm MHTEPCAT.

8.1.15. na nonCKaT BPeMEHHO CMpPaHe Ha NON3BaHa OT TAX e/1IeKTPOHHA CbobLwuTeNHa ycayra npu
ycnoBuATa Ha T. 3.12. oT Te3m O6wm ycnosus.

8.1.16. ga nouckaTt Bb306HOBABAHE HA BPEMEHHO CNpsAHa ycyra npu ycaosmaTa Ha T. 3.12. oT Te3u
0O6uwwm ycnosus.

9. 3agbnkenua Ha NOTPEBUTENUTE
9.1. MOTPEBUTEJIUTE ca anbXHu:

9.1.1. B npeagaputenHo cornacysaHo ¢ MHTEPCAT Bpeme aa my ocurypaTt 40CTbN A0 UMOTA CU C Uen
nsrpaxjaHe, noaabpraHe, HaCTPOMKa, PEMOHT n/unamn npodunaktuka Ha MPEXKATA;

9.1.2. ga He M3BbPLIBAT NPOMEHMU UYpe3 KpalHuTe ycTpoictea B MPEXATA Ha MHTEPCAT, KakTo 1 ga
nonaraT f06pOCHBECTHU FPUXKM 33 NPEAOCTaBEHOTO 060pYyABaHE;

9.1.3. pa oka3sBaT HeobxoammoTo cbaencTene Ha MHTEPCAT npu ocbLuecTBaBaHe Ha KOHTPO No
3aKOHHOCTTA Ha NOA3BaHEe Ha Npea/iaraHnuTe YyCAyrn U U3nNb/IHEHME Ha U3NCKBAHMATA No T. 9.1.2.
KOHTponbT ce ocblLecTsasa oT ynbaHomoleHn oT MHTEPCAT nnua;

9.1.4. pa cnasBaT yKasaHuMATa, MHCTPYKLUMUTE M npeanmcaHunAaTa Ha MHTEPCAT 3a npaBmMaHO noa3saHe
Ha KpalHWTe yCTPOoICTBa U/MAnN NpefoCcTaBeHOTO 060pyABaHe;

9.1.5. fa n3non3BaT CaMO KpPanHM YCTPOMCTBA C OLEeHEHO CbOTBETCTBME M MYyCHATW Ha Nasapa
CblN1acHO AeNCTBaLLOTO 3aKOHOAATENCTBO;

9.1.6. ga He M3BBLPLUBAT KAaKBUTO U A3 B0 NPOMEHM B KpaliHUTE YCTPOCTBA U/UAM NPeaoCcTaBeHOTo
obopyaBaHe 1 Aa He BKAOYBAT NpucnocobneHmns, 3a KOMTO HAMA U3PMYHO MUCMEHO paspeLleHune oT
MHTEPCAT,;

9.1.7. pa 3annawat onpegenenunte oT UHTEPCAT LeHM No HaYMH U B CPOKOBE 32 NaallaHe, MOCOYeHMU
B T. 11. oT Te3m O6wM ycnosBua. ToBa 3ab/IKEHME BaXKMU U NPU NOJAaAEHM YBEAOMIEHMA U XKanbu ao
MHTEPCAT 3a Hen3npaBHO NoayyaBaHe UKW NPEKbCBAHE Ha YCAYTUTe UAM CIMpPAHEe Ha CbLlumTe Nno
pepa HaT. 10.6.;

9.1.9. pa yBegomsBaTt B cpoK Ao 14 (yetnpuHagecet) gHm MHTEPCAT 3a HacTbnNuaAn M3MEHEHUA B
NAEHTUOUKALMOHHUTE gaHHK Mo T. 3.3. oT Te3m O6wm ycnosus;



9.1.10. MOTPEBUTEJIUTE ca anbKHKU Npu n3nonssaHe Ha npegoctasaHata ot MHTEPCAT ycayrm ga
He HapyLaBaT KaKBUTO 1 Aa B0 MMYLLECTBEHWN UAN HEMMYLLECTBEHWU NPABA U 3aKOHHWU MHTEPECH Ha
Tpetu anua.

9.1.11. MOTPEBEUTENMUTE ca anbHU Aa HE U3BBPLUBAT U Aa He AONYyCKaT APYrv nLa 4a reHepupaTt
OT HEroBOTO KPaMHO YCTPOMCTBO HETUNMYEH TpadUK, NOCPeACTBOM NON3BAHETO Ha YcayraTa.

9.1.12. NOTPEBUTENIUTE HAMAT NpaBo [a NPeAoCTaBAT e/1EKTPOHHM CbOBLUTENHN MPEKM UK
eNeKTPOHHM CbobLWMTENHN yCnyru, Ypes YcnyruTte, npegMmeT Ha Tesn O6wu ycnosus.

9.1.13. MOTPEBUTEJIUTE ce 3aabnrKkaBat Aa noa3saT YCAyruTe Npu cnasBaHe Ha BCUYKM OTHOCUMMU
M3NCKBAHUA, CbAbPKALLM Ce B MUHANBUAYANHUA A0r0BOP, B 6bArapckoTo, EBPONENCKOTO U
MeXAyHapoAHOTO 3aKOHOAATe/ICTBO WA B UHAMBUAYAIHMN aKTOBE HA KOMNETEHTHN AbPXKaBHU
opraHu.

9.1.14. NOTPEBUTEJIUTE ce 3aabnrkaBaTt npu nonssaHe Ha npegocraseHute ot MHTEPCAT Ycayru ga
He 3apexaaT, Aa He pa3noaarat Ha cbpBbp Ha UHTEPCAT, ga He nsnpawart nam n3nonssat no
KaKbBTO U Aa BUM0 HAUMH M 43 He NPABAT JOCTOSHME Ha TPETU ANLA MHOOPMAUMS, AAHHU, TEKCT,
3BYK, palinose, coptyep, Mmysuka, doTorpaduu, rpapukm, BUAEO UAM ayaMo MaTepMani, CbobuieHus,
KaKTO M BCAKAKBM APYrY maTepuasu:

9.1.14.1. B npoTMBOpEYMNE N/MAK NPOTUBOPEYALLM HA BbIrapPCKOTO 3aKOHOAATE/NCTBO,
MeXKAyHapoaHUTE aKTOBe, No KOMTO penybinka Bbarapua e cTpaHa, NPUNOKUMUTE YYKAN 3aKOHM,
HacTtoawmTe O6LWW ycnosusa namn gobpute Hpasu;

9.1.14.2. npeacTaBAABaLLM TbProBCKa, CYKeOHa MM INYHA TaliHa Ha TPETU LA UK Apyra
KOHOMAeHUMaNHa MHPOpMaLmsA;

9.1.14.3. HapyLwaBalL¥ KaKBMTO M Aa BUAN MMYLLECTBEHW MU HEMMYLLLECTBEHM NPaBa UKW 3aKOHHMU
WMHTEPEeCH Ha TPETU /IMLLA, BKIOYMTENHO NPABO HA COBCTBEHOCT, NPaBO HAa UHTENEKTyasIHa
cob6CTBEHOCT U Apyru;

9.1.14.4. HaKkbpHABaLLM JOOPOTO UME Ha APYruro;

9.1.14.5. moKelum Oa NPeKbeBaT, 3aTPyAHABAT, HapyLaBaT UaM orpaHMYyaBaT HOPMaAHOTO
bYHKLMOHMpPAHe Ha NPOrpamHM NPOAYKTU UK eIEKTPOHHUTE CbOBLLMTENTHU CbOPBKEHWUSA HA TPETU
mua.

10. OtrosopHocT Ha NOTPEBUTENTUTE

10.1. NOTPEBUTE/IUTE oTroBapAT 3a BpegmTe U NOPNycHATUTE NOA3K, npuunHeHn Ha MHTEPCAT,
HenocpeacTBeHa NocAeamLa OT HEM3Nb/IHEHME Ha 3a4b/IKeHUATa UM no Tean 06w ycnosma u
CKNIOYEHUA MHAMBUAYANEH AOTOBOP.

10.2. NOTPEBUTENAT ce cbrnacasa, 4Ye NpU HEU3NBAHEHME HA KOETO U Aa e OT 3a4b/XKEeHUATa No T.
9.1.2,,9.1.3.1n9.1.12. oo 9.1.14. Bkn., UHTEPCAT uma npaBo Aa cnpe He3abaBHO NpeaoCTaBAHETO Ha
ycayrn, ga nsknoum MOTPEBUTENA ot MPEXKATA, aa npekpaTtu gorosopa 3a ycayru bes
npeamssecTMe U/MAn Aa OTKaXKe CKAoUYBaHEe Ha HOB lOroBOP C Hero.



10.3. B cnyyanTe Ha HennawaHe Ha gbakummte cymn ot NMOTPEBUTESIA B cpoK, naum npum
HensnNbJHeHMe Ha OCTaHanuTe 3aabakeHna no 1. 9, MHTEPCAT cnupa n3yAano nam 4acTuyHo
npeAoCTaBAHETO Ha YyCAyru.

10.4. B cnyyauTe, korato NOTPEBUTENAT cam pemMoHTUpa, 3amMeCcTBa, MECTU MW NO BCAKAKBLB ApYyr
HaYMH NPOMEHSA KaKBaTo M Aa e YyacT oT obopyasaHeTo 6e3 npeaBapuTeNIHO MMCMEHO pa3peLleHne oT
MHTEPCAT, UHTEPCAT nma npaBo ga nosyuun ot NOTPEBUTENA obeswweTeHne 3a BCUYKM
nocnenganu Bpeam, BKAUYMTENHO U 33 NogMAHA Ha 0bopyaBaHETO, YNATO CTOMHOCT Ce MOCOYBa B
Hapo4yeH Npuemo-npesasBaTeeH NPOTOKOA KbM MHANBUAYANHUA AOTO0BOP.

10.5. B cnyyait, ye MOTPEBUTENIAT gonycHe noBperKAaHEeTo, YHULOKAaBaHETO, KpaxkbaTta unu
3arybBaHeTo Ha npegocTtaBeHoTo oT MHTEPCAT obopyaBaHe, TOM e A/1bKeH Aa 3anaaTu Ha
MHTEPCAT cymarta, noco4eHa B T. 10.4. B cpoK He no-abnbr ot 10 (aeceT) paboTHU AHM OT
KOHCTaTaumATa Ha cbbuTmeTo.

10.6. MOTPEBEUNTE/IUTE peannsmpat NpaBoTO CU Ha HeycTolMKa KaTo nogasat Ao MHTEPCAT xanbu n
peKkiamaumm.

10.7. NOTPEBUTENAT porosapA OT CBOE MMe M 332 CBOA CMETKa CbOTBETHMUTE Npasa C HOCUTEN Ha
WHTE/IeKTya/HUTe NpaBa (aBTOPCKM U Ap.) BbPXY NPOrpaMHma NPOAYKT, OCUTYPsBaLLM NOA3BAHETO Ha
npegocraseHnTe Ycayru.

11. LleHn, oTunMTaHE M HAYMH HA 3ansallaHe Ha ycayruTe

11.1. UeHuTe 3a ycnyrute ce onpeaenat n nameHat ot UHTEPCAT cbobpasHO TbpceHeTo U
npeanaraHeTo Npu ocurypasaHe Ha paBHonoctaseHOCT Ha NMOTPEBUTE/IUTE, kaTeropmmTte KpaHu
notpebutenu, obema Ha TpadurKa 1 Apyru ycioBus, NnocoveHn B JloroBopa 3a ycayru.

11.1.1. UHTEPCAT dopmupa 1 npeaaara LEHOBU NAKETH, B KOUTO BK/IOYBA NpeasiaraHuTe ycayru,
KaTo BbB BCUYKK cnydam MOTPEBUTE/IAT cu 3anasea NpaBoTo Aa No/s3Ba ycayri, Heobsbp3aHu B
nakeTuTe, NO LLeHW, U3BBH LEeHOBUTE MaKeTw;

11.1.2. MUHTEPCAT uma npaBso Aa npeanara oTCTbAKU U/1aAn NPOMOLMM 38 NON3BaAHUTE OT
MOTPEBUTENA ycnyrm npm ny6ANYHO U3BECTHU YCOBUS;

11.1.3. UHTEPCAT nHdopmupa MOTPEEUTE/IUTE 3a ueHUTE U LLEHOBUTE NAKETU, HOBUTE YCAYTU Ypes
CTpaHuumaTa cu B IHTepHeT Ha agpec www.intersat.bg.

11.2. NnawaHeTo Ha ycayraTa No MHAMBUAYANHUA AOTOBOP 33 YCAYIU MOXKe A3 6bae M3BBPLUEHO B
6poi, No 6aHKOB UM NO eNEKTPOHEH NbT CPeLLy U3aaeHa MeceyHa GaKTypa 3a AbIKUMU CYMMU.
[JaTaTa Ha u3paBaHe Ha GaKTypaTa e AaTaTa Ha 3anialaHe Ha Ab/KMMUTe cymun. HenonyyasaHeTo
Ha CMeTKUTe U/Unun GakTypuTe 3a Ab/KUMM CyMU He ocBoboskaasa MOTPEBUTE/IA ot naallaHe B
onpeaeneHus Cpok.

11.3. UeHuTe 33 npeaoCcTaBeHUTE yCAYru ce 3aniawart:

11.3.1. B 6pon, B odpucute Ha MHTEPCAT B rp.Mesapa, yn.”leopru Jumutpos” Ne 8; c. 3BepuHo, yA.
"Bacun Nesckun" 1A



11.3.2. no 6aHKoB NbT B 6aHKa M NO CMETKa, MOCOYEHN B UHAMBUAYaNHUA aorosop. MNpu nnawaHe Ha
LeHUTe No 6aHKOB MbT, NNALLAHETO Ce CYMTa 33 M3BBPLUEHO OT AaTaTa HA 3aBepsABaHE HA CMETKaTa Ha
MHTEPCAT c npesegeHute cymu.

11.4. Bcmuku cymun 3@ npeaoCcTaBsAHe Ha YCAYrK ce 3ani1awaTt B 3aBUCUMOCT OT TEXHUA BUA, U
cneuundmrKa, No LEHM CbrnacHo AelcTBallarta LueHosa ancra Ha MHTEPCAT v 6uBar:

11.4.1. eaHOKpaTHA LieHa 3a CBbP3BaHe (MHCTaNaLMOHHa LieHa), KOATO BK/OYBA LieHaTa 3a
OTKpMBaHe Ha gocTbn Ao MPEXKATA v npegocTaBaHe Ha AOCTbN 40 APYrM YCAYTU, B Cy4Yai Ye ca
3aaseHun oT NOTPEBUTENA. EAHOKpaTHaTa ueHa 3a CBbp3BaHe ce 3annalla npy akTUBMpPaHe Ha
ycayrarta, Korato ce nognuMcea MHANBUAYANHUA AOTOBOP U He ce BPbLLA NPU NPEeKpaTABAHETO My.

11.4.2.3aycnyrn no 7. 2.1.2.: meceyHa aboHamMeHTHa LLeHa, KOATO BK/IIOYBA AEMHOCTUTE MO
noaavpkaHe Ha MPEXATA u ce 3annala aBaHCOBO B CPOK A0 [aTaTa, Ha KOATO M3TMYa NaaTeHaTa
ycayra 3a npeaxogHua nepuoa, npeaxoxaall mecela Ha npeaoctassaHe Ha yeayruTe. MNpu
CKNIOYBaHE HA A0roBOpa 3a yC/yrM meceyHaTa aboHaMeHTHa LLeHa ce 3anialla Ha AaTaTa Ha
CKJIIOYBAHE Ha 40roBopa.

11.4.3.3aycnyrute noT. 2.1.1. n 1. 2.1.3.: MeceyHa aboHaMeHTHa LeHa, KOATO BK/OUYBA AEeNHOCTUTE
no nogabpxaHe Ha MPEXKATA 1 ce 3annawa aBaHCOBO B CPOK A0 5-TO YNC/I0 HA TEKYLMA mecel,-
KaneHJapeH Mmecel, Ha NpeaocTaBAHe Ha ycayruTe. [Mpu ckatouBaHe Ha A40roBopa 3a yeayrm
meceyHaTa aboHaMeHTHa LieHa ce 3an/alla NnpornopuUMoHanHO 3a OCTaBalLUTe AHU OT MeceLa.

11.5. UHTEPCAT mnsgasa nHgmsmayaneH gokymeHT Ha [MOTPEBUTEJIA 3a nonyyeHo naawaHe npu
pasnnaiaHe B 6poi.

11.6. UHTEPCAT onpeaensa v NpoMeHs LeHUTe 3a NpefoCcTaBAHUTE YCAYrn No peaa Ha 3aKoHa 3a
e/1eKTPOHHUTE CbOobLLEeHUS M aKToBeTe No NpunaraHeTo my. LleHuTe ce onpeaenat oT MHTEPCAT npu
YyCNoBMA Ha paBHonocTtaBeHOCT Ha NMOTPEBUTE/IUTE, kato MHTEPCAT uma npaBo ga onpegens
Pa3/IMYHU LEHWN M OTCTBINKM Ha 6a3a TexHonorusA, Knac Ha MOTPEEUTENA, o6em Ha non3BaHe Ha
ycayra, CbBMecTHO A06p0BO/IHO NOA3BaHe Ha ABe unu noseve n3bpaHu ot NOTPEBUTENA nnun
AOMbABALLM Ce YCYTM M CBBbP3aHO 3aKynyBaHe Ha NaKeTu OT YCAYTK, KaTO BbB BCUYKM Cay4vail
OCUrypsBa NOA3BaHE Ha YCAYrM HeO6BbP3aHM B NAKET.

11.7. UHTEPCAT 1Mma npaBo fa NPOMEHA LEeHUTE Ha ycayriTe, Kato nyb6anKysa MHGOpmauma 3a BCAKA
NPOMSAHA Ha CTpaHMuaTa cv B UHTEPHET nan Ha AoCcTbNHO mAcTo 3a NMOTPEBUTEJTUTE, Kato
Hanpumep ceoute oduUCK, KakTo 1 B opucuTe Ha ceouTe napTHbopu. UHTEPCAT 6e3nnaTtHo
npepocTasa MHbopmMaLma 3a LeHuTe Ha ycayrute cv Ha MOTPEEUTE/IUTE BbB BCUYKKM CBOM ODUCHK HA
TepuUTopuATa, Ha KOATO NPeAOCTaBA YCAYyrMTe CU, KaKTO U Ha CTpaHuuaTa cn B MHTepHeT. B cayyan, ve
NpomMeHeHuTe LeHN 6bAaT 3HAaUYMTENHO 3aBULLEHN B CPAaBHEHME C LLEHUTE YrOBOPEHU NPU CKAtOYBaHE
Ha uHameuayanHua gorosop, MOTPEBUTENAT Mma npaBo Aa ce OTKaxke OT gorosopa B 7 (ceaem)
[AHEBEH CPOK OT 0651BABAHETO, KAaTO NOMCKA HEFOBOTO NpeKpaTABaHe No peaa Ha HacToswmTe O6wm
YyCNoBMA U UHAMBUAYANHUA AoroBop. PasnopenbaTta Ha NpeaxonHOTO U3peYeHMe He ce Npuaara,
KOraTo NPOMSAHATa B LleHUTe ce Ab/IXKWN Ha BIACTHUYECKU aKT Ha KomucuKATa 3a perynmpaHe Ha
CbOOLLEHUSATA MM APYT KOMNETEHTEH OpraH, C KOMTO Ta3n NPoOMsAHa e eAHOCTPAHHO Ha/oXeHa Ha
MHTEPCAT.

12. PasrnexkaaHe Ha }anbu, monbu n npeanokeHums



12.1 UHTEPCAT npuema nnUcMmeHu Kanbu, monbu n npegnoxkeHns Ha NOTPEBUTE/IUTE B oduca cu B
rp. Me3gpa, yn. "Teopru Jumutpos" Ne 8.

12.2. UHTEPCAT pasrnexga nogafeHuTe *Kanbu, Monbum u npeasoeHna u B3ema CTaHOBULLE MO TAX
B cpok ot 30 (TpuAaeceT) AHWU OT gaTaTta Ha NOJly4aBaHETO MM.

12.3. UHTEPCAT BoAM 1 CbXpaHABa PErMMCTbP Ha NOCTbNUANTE MOAOMU, XKanbu 1 NpeanorKeHNs, KakTo
W Ha NpeaoCTaBeHMTe OTrOBOPM MO TAX 3a CPOK oT 12 (ABaHameceT) mecela, Npu cna3BaHe Ha
AencTBalLmMTe NpaBmaa 3a 3almTa Ha IMYHUTE AaHHM.

12.4. NOTPEBUTENUTE moraT Aa agpecupart Xanbu n go Komucuara 3a peryanmpaHe Ha
cbobueHunnTa, oTHacawm ce o MPEXKATA Ha MHTEPCAT u ycayruTe, npeaocTaBAHN Ypes Hes npu
HecnasBaHe Ha yC/10BUATa Ha FN1aBa YeTUPUHAAECETA OT 3aKOHA 33 €/IEKTPOHHUTE CbOobLWEHNA U
O6uwmTe ycnosus ot cTpaHa Ha MHTEPCAT.

13. PewasaHe Ha cnopose

13.1. Cnoposete mexay NHTEPCAT n MOTPEBUTEJIA ce pewasat Ype3 HenocpeaCTBEHM NPEroBopu
mexay Tax. [pM HenocTMraHe Ha CbrnacuMe BCAKA OT CTPAHUTE MOXKe Aa NOWCKa CbaencTene ot
KomucusaTa 3a peryampaHe Ha CbobLeHUATa UM 4@ OTHECE CNOPA 3a pellaBaHe npes KOMNEeTEHTHUSA
6BbATAPCKU Cba,

14. ameHeHUsa 1 aonbiHeHnsa Ha ObwmTe ychosus

14.1. NHTEPCAT moke aa BHaca npomeHu B ObwmTe ycnoBua, Kato ny61nKyBa M3MEHEHMATA B
O6wmTe ycnoBMa Ha CTPAHULUTE CM B UHTEPHET Ha agpec www.intersat.bg Halt-manko 30 (TpuaeceT)
OHW Npeay BAM3aHETO MM B CUAA.

14.2. NMpwn nameHeHue Ha ObwuTe ycnosua MOTPEEUTE/IAT nma npaBo Aa NpekpaTn Aorosopa 3a
ycayru 6e3 caHKumsA B CPOK A0 1 (eaunH) mecel, OT BAIM3AaHETO UM B CWUJ1A, OCBEH B C/TyYanTe, KOraTo:

14.2.1. npomeHunTe B O6LU,VIT€ yCoBnA NPoOnU3TUYHaT OT NPUNTOKMMOTO 3aKOHOAATE/ICTBO UJIN OT aKT Ha
KomucuaTa 3a perynvpaHe Ha C'bO6LU,eHMFITa, nnn

14.2.2. usmeHeHuaTa Ha ObWKTe YyCNOBMA He 3acAraT ycayruTe Noi3BaHu oT notpebuTens.

14.3. NHTEPCAT npegocTtasa 6e3nnatHo Ha NMOTPEBUTE/TUTE nndopmaums 3a ObwuTe ycnosma Ha
CTPaHMLUMTE CU B UHTEPHET Ha agpec www.intersat.bg, BbB Bceku cBol oduc u/mnm odpucute Ha
TbProBCKMTE CM NAPTHbOPU, KAKTO M MO APYr NOAXOLALL HAUYMNH.

15. OcurypasaHe Ha CUFYPHOCT U LANOCT Ha €/IEKTPOHHUTE CbOBLLUTENHM MPEXKU U YCAYTH

15.1. MHTEPCAT yBepomsiBa HesabaBHo KPC 3a Bceku npobumB B CUTYPHOCTTa UKW HapyLllaBaHe Ha
LLeNI0CTTa, KOUTO Ca 0KA3a/IM 3HAUYUTENIHO Bb3AENCTBUE BbPXY GYHKLMOHMPAHETO HA MPEXUTE UK
ycayrure.

15.2. Mpw onacHOCT OT HapyLUaBaHe CUTYPHOCTTA Ha eNeKTPOHHUTE cbobwmTenHn mpexun MHTEPCAT
yBeaomABa aboHaTUTe cM NO NOAXOAALL HAYMH 33 ONACHOCTTa, 3a HeobxoaMMUTe CpeacTsa 3a
OTCTPAHABAHETO I, KAaKTO U 3a pa3xo4uTe, KOUTO Ca CBbP3aHM C TOBA, KOTAaTo € NPUIOKUMO.



16. NpaBHa pamka

16.1. Mo Bbnpocu, HeypeaeHu oT HacToALwmTe ObLM ycnoBus ce NnpunaraT HOpMUTe Ha 3aKOHa 3a
€/1eKTPOHHUTE CbOBLLEeHMSA M NOA3aKOHOBUTE aKTOBE MO HErOBOTO NpuaaraHe, PeweHusaTa u gpyrure
obLWM N NHANBMAYANHN aAMUHUCTPATMBHM aKToBe Ha KomucunaTa 3a peryiMpaHe Ha cbobLeHuMATa,
HOpPMUTE OT EBPONENCKOTO NPaBOo, MMaLLLM NPAKO AeNCTBUE Ha TepuTopmaTa Ha Penybanka Bbarapums.

16.2. O6bwuTe ycnoBmA ca HepasaesiHa YacT OT MHAMBUAYANAHUA AOrOBOP, NOAMNUCAH MexXay
MHTEPCAT n MOTPEBUTE/A, KaTo CbLLUTE Ce CMATAT 3a NPMUETU OT NOoCAeaHMA ¢ GaKTa Ha
noAnuceaHe Ha UHANBUAYANHUA AOTOBOP.

16.3. MOTPEBUTEJ/IUTE He npnaobuBaT HUKAKBM MbJHOMOLLUA, HUTO NpPaBa 3a No/s3BaHe Ha
TbproBcku mapku Ha MHTEPCAT, know-how, show-how, aBTopcku nnmn gpyru umyLLectseHn nam
HEMMYLLLECTBEHW NpaBa, N3BbH U3PMYHO YroBOpeHUTe B HacToAwmTe O6Lwm ycnosus.

17. OnpepeneHusn
17.1. Mo cmmcbaa Ha Te3mn Obwm ycnosus:

17.1.1. U3BbHPEAHW OBCTOATE/ICTBA — BcnuKkn popc markopHM 06CTOATENCTBA NO CMMUCHAA Ha Y/,
306. oT TbproBCKMA 3aKOH, BCAKA 0DEKTUBHA NMPEYKa AN T. Hap. HENPeoao/IMMa Cuna -
06CTOATENCTBO (CHOMTUE) M3LANO0 3aBUCELLO M Ab/XKALLO CE Ha HENPEeABUAUMM UK
HEMPOrHO3Upyemmu cbouTna nnmn GakTopu, HesaBMceLM OT BOAATA MK aelicTeunaTa Ha MHTEPCAT u B
TO3M CMUCH/1 HeNogexalluy Ha NPeaoTBPaTABaHE KAaTo: BCAKAKBU NPUPOLHN BeAcTBMA, XapaKTepPHU
WK He 33 onpeaeneH pernoH, rmobanHun Uan NoKanHu (C HaLMOHANHO 3HAYEHWNE) aBapum, B T.4. U
MoXKapw, HABOAHEHWA, 3EMETPECEHUS, TPDBMOTEBUYHM U MArHUTHU Bypu, ennagemuu,
NnpaBUTENICTBEHM 3abpaHM (embapro)rpaxKgaHCKM Bb/IHEHUS, CTauKK, BYHTOBE M BCaKaKbB BUJ,
b6e3penmum, TEPOPUCTUYHN UM BOEHHU AEMCTBUA U AP. NOA0OHW B pe3ynTaT Ha KOUTO € HapyLueH
HOPMaNHMA 0BLLECTBEH PUTBM Ha KMBOT, PECMEKTMBHO Bb3MOXKHOCTTa 32 6e3npensaTcTBEHO
M3Nb/HEHWE Ha NMOETU aHTAXKMMEHTN MEXAY ABE UM NOBEYE CTPAHM MO CKAKOYEHM CNOPA3YMEHUA;

17.1.2. NIPUYUHN HESABUNCELLW OT MHTEPCAT — BcuuKkn geinctama, 6esgeictema nam cobutus,
kouto MHTEPCAT He 61 morno ga npeogonee, BbNPEKU NOJIOKEHUTE OT HEro YCUINA C rpuKaTa Ha
£06puaA Tbprosel,

17.1.3. KPAIHU YCTPOWMCTBA ca npoAyKTV UAM YacT OT NPOAYKTH, NpeAHa3HauyeHn 3a CBbp3BaHe
KbM MHTepdeicuTe Ha obLLecTBEHATa e/1IeKTPOHHA CbobLWUTENIHA MpesKa ( NepcoHaieH KOMMNIOTHbP,
TeNeBMU3MOHEH NPUEMHUK, TeNeBn30p, MobuneH TenedoH, TabaeT, NPeHOCUM KOMMIOTLP,
€N1eKTPOHHU UTPU, KOH30M 33 eIeKTPOHHU UTPU U BCUYKKW OCTaHaAWN YCTPOWCTBA C MHTepdeiicH,
No3B0/IABALLM CBbP3BAHE KbM €NEeKTPOHHA CbobLIUTEIHA MpesKa).

17.1.4. KPAMHO YCTPOWCTBO C OLLEHEHO CbOTBETCTBWE - KpaiiHO YCTPOICTBO € OLeHEeHO
CbOTBETCTBME, CbrIacHO Hapenba 3a CbLecTBEHUTE U3UCKBAHMA U OLEHABAHE HA CbOTBETCTBMETO HA
PaanNOCHOPBKEHMA U KpaltHM ganekocboblmtenHn yctpolictea (Mpueta ¢ MMC 175 ot 7 asryct 2002
r., O6H., B, 6p. 79 ot 16.08.2002 r.; uam., 6p. 115 ot 2002 r., 6p. 13 o1 11.02.2003 r.). NMycHaTMTE Ha
nasapa yCTpoMCTBa ca CbNPOBOAEHM C AeKaapauna 3a CbOTBETCTBME Ha NPOM3BOAUTENA/BHOCUTENA U
TpabBa Aa umaT 6b/rapcka MapKnposKa 3a cboTeeTcTBUE “Co” M CbOTBETHUTE O3HAYEHMU .
Jonyctmmo e 03HauyeHUATa A4a ca BbpXy ONAKOBKATa WM CbNPOBOMKAALLUTE YCTPOMUCTBOTO AOKYMEHTHU



- TMN, MoAen, npoussoamTen, BHocuTen, GabpuyeH Homep, 03HaYeHMe 3a M3Mo/I3BaHe No
npeaHasHayeHue.

17.1.5. HETUNUYEH TPADUK e TpaduK, umiito obem 3HaunTenHo (noseye oT 3 NbTU) HagBULLIABA
obema Ha TpaduKa, peanmsmpaH 4o6pocbBeCcTHO Npe3 NpeaxoAHu nepuoam.

17.1.6 MPEXA e cbBKYNHOCT OT MPEHOCHM CbOPDBKEHUA U NPU HeobxoanumocT obopyaBaHe 3a
KOMyTauma AN MapLlpyTU3aLmA U ApYyrv pecypcu, KOUTO CAYXKaT 33 NPEeHOC Ha CUrHaau
nocpeACcTBOM NPOBOAHWUK, ONTUYHU UM APYTN €NEeKTPOMArHUTHU CNOCOOU, BKAOUNTENHO
CNbTHUKOBU MpeKN, d)VIKCVIpaHVI (C KOMYTauMA Ha KaHa/1n AN C NaKeTHa KOMyTauuaA, BKAKYUTENTHO
WUHTEPHET) N KabeNHM eNeKTPOHHU CboBLIUTENHN MPEXM 33 PA3NPOCTPAHEHUE HA TENEBU3UOHHU
nporpamu, HesaBUCMMO OT BUZA Ha NpeHacsaHaTa MHPopmMaLms.

17.1.7. CbPBUbP ('server') e ycTpoMCTBO MM CUCTEMA OT CBBbP3aHWN YCTPOICTBA, HAa KOETO WU/IM Ha
HAKOE OT KOWUTO € MHCTaInpaH CUCTEMHO U/UAM MPUIOXHKHO NPOrPaMHO OCUTypPsABaHe 3a U3MbAHABaHE
Ha 3a/1a4M BbB BPb3Ka CbC CbXpaHABaHe, 06paboTKa, NnpuemaHe nam npefaBaHe Ha UHGOPMaLUA.

17.1.8. IP AAPEC ('IP address') e yH1KaneH naeHTndMKaLMoHeH HOMep cbrnacHo Internet Protocol
(ctanpapt RFC 791 n nocneaBalumTe), NpUNUcaH Ha ycTpomncTeo, MHTEPHET cTpaHuMLa UK apyr
pecypc Ha MOTPEBEUTEJ/TUTE no HauunH, KOMTO NO3BOIABA 0O6MeHa Ha MHPopMaLMA mexay To3un
pecypc v apyru pecypcu B IHTepHeT ¢ nsnonssaHe Ha Internet Protocol.

17.1.9. UHTEPHET CTPAHUUA — 060cobeHO MACTO B MIHTEPHET AOCTBLMNHO Ype3 cBOSA YHUPULMpPaH
agpec (URL cbrnacHo ctaHaapTt RFC1738 u nocneasawm) no npotokoa HTTP uan HTTPS m
CbabpKallo dannose, Nporpamu, TEKCT, 3BYK, KapTUHA, M306paxkeHne, XMNepBpPb3KN UK 4pYTU
€/1IeKTPOHHWN MaTepuasm 1 pecypcu.

17.1.10. JOMEWH — ume, npeAcTaBAAaBaLLO HU3 OT BYKBM n/uan uudpu cbraacHo ctaHgapT RFC 882
W nocnefBallmTe, PETMCTPUPAHO B HAPOYHU PErUCTPU OT ONPaBOMOLLEHU INLA, NOCPEACTBOM KOETO
nMme ce MHOMBUAYaNn3npaT pecypcu B MHTepHeT.

17.1.11. NPOPUNAKTUKA — nepuog, Ha NAaHMpPaH PEMOHT UM Habao4eHME Ha CbPBbP, KAaKTO M Ha
npomsaHa Ha MPEXKATA, npe3 KOMTO ca Bb3MOXXHM NeprMoam C HapyLIeHoO KavyecTBO UK nnca Ha
ycnyrurte.

17.1.12. PABOTEH [AEH e BceKkn aeH OT NoHeAeNHMK A0 NeTbK C U3KAYEeHWEe HA HAaUMOHANHUTe 1
odUUMANHM NPA3HULM, U HEPABOTHUTE AHWU, ONPEeAEeeHM CbC 3aKOH WK C aKT Ha MUHUCTEPCKK
CbBeT.

18. JonbaHUTENHM yCnoBUA

18.1. BcUYKM 3aBNEHUSA, YBEAOMIEHUSA, Kanbu, NpeansBecTus, CbobLeHns n apyra
KOpecnoHAeHUMA MeXay CTpaHuTe, CBbP3aHu C UHAMBUAYANHUA AOTOBOP 33 YCAYrK cneasa aa
6baat B nMcmeHa ¢opma, NOANMCaHM OT CbOTBETHATA CTPAHA MM HEMH NPeACTaBUTeN, KaTo CbLunuTe
ce u3npaLLaT Ha agpeca Ha BCAKa eAHa OT CTPaHUTe, MOCOYEH B MHAMBUAYANHUA AOTOBOP 3a YCAYIU.
MucmeHaTa popma ce cumTa 3a cnaseHa U NP U3nNb/IHEHWE Ha U3MCKBaHMATa Ha 3ELENN.

18.2. 3a pe40BHO NOJIYYEHO (BPBbYEHO) LLLE CE CYUTA U BCAKO eAHO yBeAOM/IeHUe, 3asBNeHMe,
npeansBcTue M Apyro cboblieHne Ha gaaeHa CTpaHa, OTNpaBeHo A0 ApyraTa cTpaHa Ao agpeca,



nocoYeH B UHAMBUAYANHNA [OrOBOP, KOraTo CTpaHaTa - afgpecaT He € HaMepeHa Ha CbluMa agpec
npv eiHO WM MOBeYe OT eAHO MNOCELLEHNA AN CTPaHaTa — afpecaT, BbNPeKkn U3BECTUETO 33
[OCTaBAHE Ha NMMCMOTO MM NpaTKaTa, aapecMpaHn 40 Hed, He e NOTbPCKAA CbLUUTE MPU NLETO,
OCbLUECTBABALLO KypMepcKaTa (noleHcKaTa) ycnyra B onpeaeneHna 3a ToBa CPoK, CbrnacHo Obwute
YCNOBUA Ha NOCeAHOTO.

18.3. B cnyyait, ue MOTPEEUTENAT He e yBegomun MHTEPCAT 3a npomsiHa Ha agpeca cu 3a
KOPECNOHAEHLMA, CYMTA CEe, Ye BCUYKM M3NPATEHWN U3ABNEHMA N CbOBLLEHNA 40 HEro ca PefoBHO
O0CTaBEHM U BPbYEHW, aKO Ca U3NpPaTEeHM Ha NOCOYEHUA B UHANBUAYANHUNA A0TOBOP ajpec.

Te3n O6LWM YCNOBUA CbAbPMKAT NOCNEAHUTE USMEHEHUA U AOMbAHEHUSA B TAX, YTBBPAEHM C PeleHne
Ha O6uwoTo cbbpaHue Ha cbapyHuumuTe B "MHTEPCAT" OO/ ot 01.10.2016 ., B CMAa OT
01.10.2016r.

HactoawmTte O6wm ycnoBus ca Ny6MKyBaHW B MHTEPHET CTpaHuLaTa www.intersat.bg.



